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1. Ileau Npou3BOACTBEHHON MPAKTUKHU (MPEAIUIIOMHON MPAKTHKH)

[lpennurmuioMHass TpakTUKa CTYJACHTOB SBISETCA 00s3aTenbHOM (popMoil  yueOHO
nesTeabHOCTH. IlpennuroMHas MpakTHKa MPOBOAUTCS B (GopMe CaMOCTOSATEIbHON paboThI
CTYJCHTA, HANpaBIICHHOW HAa O3HAKOMJICHHE C OCOOCHHOCTSIMU NPO(ECCHOHATBHONW pPaboThI,
BKJIIOYAsl BBIMOJIHEHUE MM BPEMEHHBIX PA30BBIX M IOCTOSHHBIX 33JaHUM 1O TOPYyYECHHUSIM
PYKOBOJUTENCH ¥ CIEIUAINCTOB YYPEKICHUN MeCTa MPOXOXKIACHHS IMPAKTUKU, a Takke cOopa
MaTepHuasoB JIJIsl HAITMCAHUS BBITYCKHON KBATH(UKAIIMOHHONH POOOTHI.

Lensamu peAuIIIIOMHON TPAKTUKH SIBJISIETCS

B cootBercTtBHm ¢ ®PI'OC BO, npoxosxieHne CTyICHTaMH MPAKTHK HEOOXOAMMO C LEJbIO:

—  3aKperuieHUe TEOPETUUYECKUX 3HAHUH, OJYYEHHBIX CTY/IEHTAMHU 32 BpeMs OOy4eHHUs B

WHCTUTYTE, a TaKXKe MPUOOpETEeHHE MPAKTUUECKOTO OMBITa MPUHATHS (PUHAHCOBBIX PEIICHUHA B
KOHKPETHOM MPEINPHUITHH WIH YIPEKICHUU B YCIOBHSIX HECTAOUILHOU CPEIIbI.

- BBITIOJTHEHHUEC

PYKOBOJMTEIIEH TPAKTUKU;
— U3yuyeHHE, aHalu3 U 0000IlIeHHE MaTepuasoB MPOU3BOACTBEHHOH AEATEIbHOCTU Ha
pUMepe Nopa3AeaeHH, B KOTOPbIX IPOXOIUT IPOU3BOICTBEHHAS IPAKTHKA.

CTyACHTaMH

OTIIENbHBIX  CIYXKEOHBIX 3aJlaHuil M  [OPYYEeHUU

2. Tun (popma) mpou3BOACTBEHHON NPAKTUKHU (NMPeIIUIVIOMHON MPAKTHKH) U CHOCOD ee

NMPoBeIeHUs

Bun npakTuky - npon3BoACTBEHHAs (MPEAIUIIIIOMHAs) IPAKTHKA.

Crnioco06 npoBeeH sl MPOU3BOICTBEHHON MTPAKTUKU: CTAIlHOHAPHAS, BHIC3THAS.

[TpousBoacTBeHHAs (TMPENIUIIOMHAsI) MPAKTUKA TPOBOAMUTCA B (HhOpME MPAKTHUECKUX
3aHATUNA, OPUEHTUPOBAHHBIX Ha MPO(ECcCHOHATBHO-TIPAKTUYECKYIO TOJATOTOBKY OOYUYaIOIIUXCS C
Y4€TOM BO3MOKHOCTEH 0a30BOTO MPEANPUATHSI, © CAMOCTOSITEIbHOM PaOOTHI yUaIuXcsl.

3. MecTo npou3BOJACTBEHHOI MPAKTHKY (MPeINIJIOMHON NPaKTHKH) B cTpykType OITOIT
Peannzanus npakTUKU, KaK KOMIOHEHTa 00pa30BaTelIbHOM IPOrpaMMbl, OCYILECTBIIAETCS

B (hopMe MPAKTHUYECKOW MOATOTOBKH ITyT€M HETOCPEACTBEHHOTO BBHIMOJHEHUS O0YYarONMMHCS

OIIpeIeIEHHBIX BUJIOB padoT, CBA3aHHBIX ¢ Oynymel npodeccuoHaNnbHOM NesITeIbHOCThIO

4. KommereHuuu

HpOH3BO)ICTBeHHOﬁ IMPaKTHKH

[IpakTuka

oOecrieunBaer

o0yuarouierocs,

¢popmupyembie B pe3yjbTaTe  NPOXOKACHUS

dbopMupOBaHHE  CIHEAYIOUIMX  KOMIETeHIHH  (4yacTeid

komneteHmmid): [1K-1; TTK-2; T1K-3; TIK-4; [1K-5; TTIK-6
B pesynbpTare mpoxoxkaeHHs MaHHOW NPAKTHKH OOYyYaroIIUNCs JIOJDKEH MpHOOpecTH
CJICTYIOIIINE TPAKTHYCCKHIE HABBIKM, YMEHUS, 3HAHUSI.

KO}] U HAUMECHOBAaHUE¢

Kon n HanmMeHoBaHHe 06pa30BaTEIBLHOrO Pe3yjibTaTa

Kon u HHIHKATOPA
HAUMEHOBaHUe OCTHACHMST
KOMIIeTeHIH !

KOMIETEeHIIHH
MK-1 [IK-1.1 Cocoben 3HaTh: CTPYKTYpPY AOXOJOB U PAacXoJ0B MPEANPHUSITHI rOCTENpUUMCTBA
Criocoben PacCUMTHIBATE U TuTaHug (MepeMeHHBIE W TIOCTOSHHBIC W3ICPXKKH, MpPSIMbIE U
PACCUMTHIBATS SKOHOMIUYECKHE KOCBCHHBIC 3aTpPaThl), KIIOYECBBIC SKOHOMHYECKHE W OIEPallHOHHBIC
pPe3yIIBTaTbI MOKa3aTeIu OoTpaciu (BBIpyYKa, BaJoBas ¥ 4YHCTas MPUOBLIb,
n penradensHOCTh, ADR, RevPAR, Occupancy, Food Cost, Labor Cost,
aHanu3upoparp | ACATCIBHOCTH GOPPAR), MeToauku pacuéra OKOHOMHYECKHX  PE3YJbTATOB
skoHOMHuecky | OPTaHnsallin ceper (Map)KWHAJIBHBIN aHamu3, TOYka 0e3yOBITOYHOCTH, aHaIu3 CTPYKTYPBI
€ Pe3yJIbTaThl FOCTCNPUAMCTBA ceBeCTOMMOCTH), OTpaciieBble OEHUMAPKH M HOPMATHBBI IO (hopMaTam
NESTETIbHOCTH u/nim npeanpuaTHii (OTeM Pa3HbIX KaTeropHii, pecTopansl, kade, KeHTepuHr),
OpraHm3anuit 00O1IECTBEHHOT'O TOPSIOK (POPMUPOBAHUS YIIPABIEHIECKOW U OyXTalnTepCKOH OTYETHOCTH
cepsl MMUTAHUS s ans - pacuéra (DMHAHCOBBIX PE3YNBTATOB, BIUSHUE CE30HHOCTH,
FOCTENPUHMCT oOecrieueHnst COOBITHIHOTO KaJCHIAps W PBIHOYHBIX ()AaKTOPOB HA IKOHOMHUYECKHUEC
BA WMWK KOHTPOJISI U noga3aTeJm, METOJIBI pacIpe/eNiCHIsI KOCBEHHBIX 3aTpaT 1 Kamgcyn;{unn
obmecTseror | MPMHATHS ccOCCTOMMOCTH yCIYyr, HOPMAaTHUBHBIC M HAJIOTOBEIE OCOOCHHOCTH

JCATCIIBHOCTHU HpeIalI/IHTI/Iﬁ TOCTCIIPUMMCTBA U TUTAHUSA.




Kon m HammeHoBaHHe

Koa n HanmeHOBaHHe 00pPa30BaTeJILHOIO pe3yabTaTa

Kon u

HHIMKATOpA
HaMMeHOBaHHe

JOCTHKEHUSI
KOMIIETEH U

KOMIIETEH MU
0 mATaHuA IS | 3P HEKTUBHBIX
06eCHequI/Iﬂ praBHqueCKI/IX YMeTs: pacCUnTBIBATH OCHOBHBIC OKOHOMHNYECCKHUEC TI0Ka3aTCIn
KOHTPOJIS 1 pelleHuii IS TENBHOCTH TPEANPHUSITHS [0 JAHHBIM OTYETHOCTH H OIEPAIHOHHBIX
TPHHATHS CHCTEM, TPOBOJAUTH &HAIIM3 CTPYKTYPhl BBIPYYKH H CEOECTOMMOCTH,
>HEKTHBHBIX OMpEENSATh MAP)KHHATBHBIA JIOXOJ M TOYKY O€3yOBITOYHOCTH 10

HOJpa3eeHUsIM M yCIIyraM, BBIIENATh BIMAHUE OTACIbHBIX (PaKTOpPOB

YIPaBJICHYECK

UX peLleHUui

(3arpy3ka, CpeIHUil 4YeK, CTOMMOCTb PECYpCOB, IMPOH3BOAUTEIHHOCTH
TpyZla) Ha WTOTOBble ()MHAHCOBBIE PE3YJbTAaThl, CONOCTABIATH
(akTHYecKHe MOKa3zaTedd C IUIAHOBBIMH M OEHYMapKaMH, OLIEHHBATh
3¢ QEeKTUBHOCT, Pa0OTHl MOApA3/CICHUH W OTAEIbHBIX HaIpaBICHUN
OusHeca, MPUMEHSTh METOIbl (PaKTOPHOI'O M CPABHUTEIHLHOTO aHAIN3a
JUIL  BBIABICHHS PE3EpBOB pocTa © 30H HEIPHEKTHBHOCTH,
UHTEPIIPETHPOBATh  pPe3yJNbTaThl  pacyéToB I  OOOCHOBAaHUS
YIPaBICHYECKUX PELICHHH, YYUTBHIBATH OTPACIEBYIO CIEHU(DHKY IIPU
OLICHKE JKOHOMHYECKHX Ppe3yNIbTaToOB, O(OPMIATH aHAIUTHYCCKUEC
BBIBOJIBI M PEKOMEHIAIMH JUISl PYKOBOJICTBA.

Bnanets HaBbikamu: pabOThI ¢ JAHHBIMU M3 YUYETHBIX U OMEPALMOHHBIX
cucrem (PMS, CRM, Oyxrairepckue MporpamMmbl, CHCTEMBI
OIOJKCTUPOBAHMs) U1 pacyéra DKOHOMHYCCKHMX  IIOKa3aTelieH,
moctpocHus (UHAHCOBBIX Moenel u pacuéToB B Excel/Google Sheets (B
T. 9. KaJNbKYJSAIUs CeOSCTOMMOCTH, pacuéT TOYKH 0e3yOBITOYHOCTH,
CIICHapHOEC MOIEIHPOBAHUE, AHAIN3 UyBCTBHUTEIHFHOCTH), MPOBEACHUS
KOMIUIEKCHOTO 3KOHOMHYECKOTO aHanmm3a (IUIaH-pakT, (aKTOpPHBII
aHaN3, Map)KUHAJIBHBIA aHaJN3), pacuéTa U HHTEPIIPETAIINH KITFOUEBBIX
MeTpuK (peHTabeTbHOCTh M0 HANpaBIICHUSIM, MapKHHAJIHHOCTH YCIYT,
JIOJIs TIOCTOSIHHBIX U TIEPEMEHHBIX 3aTpaT, 000paunBaeMOCTh PECYPCOB),
MOATOTOBKY AHAJUTHYECKUX OTYETOB, CIPABOK M IPE3EHTAlUil ¢
BBIBOJIAMU W PEKOMEHJAIMSIMH, HUCIOJIb30BAaHUS MHCTPYMEHTOB
BU3yQJIM3allUi JAHHBIX (CBOJHBIC TAONHUIBI, TpaQuUKH JTUHAMUKH,
JUarpaMMbl CTPYKTYPBI U OTKJIOHEHHI), KOOPIUHAIIMY B3aUMOJICHCTBUS
MO/IPA3JICICHNH Il TIOJMYy4YeHHUS] JIOCTOBEPHBIX MCXOJHBIX JIaHHBIX,
oopMJICHHST  YIPABICHUYCCKUX  PEIICHHH W  MPEIJIOKCHUH 10
ONTUMU3AIMK 3aTpaT W TOBBIIICHUIO JIOXOIHOCTH, paboOTHl C
OTpacieBhIMH OCHUMapKaMH W PHIHOYHBIMU JAHHBIMH IUISI CPaBHEHUS
pe3ynbTaToOB  ACSTENBHOCTH MPEANPHUSTHS, TNPUMEHEHHUs] METOOB
KOHTPOJSI W TIPOBEPKH KOPPEKTHOCTH pPAacyeéToB (CBEpKa IaHHEIX,
BEISIBJIICHUE aHOMAJIHH, IPOBEPKA JIOTHKH (HOPMYIT).

I1K-1.2 Cnocoben
aHAJIM3UPOBATh
SKOHOMMYECKHE
pe3yIbTATHI
ESITENHHOCTH
opranuszanmii cepbl
TFOCTENPUUMCTBA
H/unm
OOIIECTBEHHOTO
[IATAHUS I
obecrieucHus
KOHTPOJIS U
TIPUHATHS

3¢ PEeKTUBHBIX
YIPaBICHUECKUX
peleHuit

3HaTh: CTPYKTYpPy [HOXOIOB U pPAacXOJOB TPEANPHATHH chepbl
TOCTEHPUUMCTBA U OOIIECTBEHHOTO MUTaHUs (TIepEMEHHbIE/TIOCTOSIHHBIE,
NpSMBIC/KOCBEHHBIE  3aTpaThl),  KJIIOYEBbIE  OKOHOMHUYECKHE U
OTIepaLlMOHHBIE METPUKHU OTPACIH (BBIpYUKa, BaJOBas/4uCTasi MPUOBLIE,
penrabensHocTh, ADR, RevPAR, Occupancy, Food Cost, Labor Cost,
GOPPAR), meToauku 3KOHOMHYECKOrO aHaiu3a (IUIaH-(paKT-aHaJIu3,
GakTOpHBI  aHAIW3, MapXKUHAJIBHBIA  aHaIW3, aHAIU3  TOYKHU
6e3yorrTounoct, ABC-aHanm3), oTpacieBbie OcHIMapKd M HOPMATHUBEI
mo pasHBIM (¢opMmaraM TpeAnpusaTuil (OoTenw, pecTopaHsl, Kade,
KeUTepUHT, TIBMINHTH), TOPSAIOK (OPMHUPOBAHUS YIIPAaBICHICCKON
OTYETHOCTH M HCTOYHHMKH JaHHBIX s aHammza (PMS, CRM,

6yxranTepCKHe CI/ICTCMLI), BJIUSAHHC CE€30HHOCTH, COOBITHIHOTO
KaJlIeHAapd W PBIHOYHBIX (baKTOpOB Ha J5KOHOMHHYCCKHUE PE3YJbTAThI,
MCTObI pacnpeaciacHus KOCBCHHBIX 3arpar n KaJIbKYJIAIINN

ce0eCTOMMOCTH yCIyTr, HOPMAaTHUBHBIE M HAJIOTOBBIE OCOOEHHOCTH
JESTEILHOCTH MPEATNPHUATHI OTPaCITH.

YMeTh: aHalM3UpOBATh HSKOHOMUYECKHE PE3YJbTAaThl JESTEIIbHOCTH
TIPEIPUATHS HA OCHOBE YIPABJICHUYECKON U ONEPALIMOHHON OTYETHOCTH,
COITOCTABNIATh (DAKTUYECKHE IMOKA3aTelH C IUIAHOBBIMH 3HAYCHUSMHU U
OTpacieBbIMH OCHUYMApPKAMU, BBISABIATH OTKIIOHEHUS M ONPEHCITH WX




Kon n
HAaNMMEHOBaHUe
KOMIIETEHIIUH

Kon m HammeHoBaHHe
HHANKATOpa
JOCTHKEHUS

KOMIETEeHIHH

Koa n HanmeHOBaHHe 00pPa30BaTeJILHOIO pe3yabTaTa

OPUYMHBl C Y4Y€TOM BHYTPEHHHUX (OpraHU3alllOHHBIE, KaJpOBEIE,
TEXHOJIOTHYECKHE) W BHEUIHUX (PBHIHOYHBIC, CE30HHBIC, PETYISTOPHEIC)
(bakTopoB, MPUMEHATh METOABI (PAKTOPHOTO M MAPKUHAIBFHOTO aHaIHM3a
IUIsL OLICHKH BIIMSIHUS OTACNIBHBIX NapaMeTpoB (3arpys3ka, CPeIHUH 4ek,
CTOMMOCTb PECYpPCOB, THPOU3BOJIUTENBLHOCTh TpyAa) Ha (HPUHAHCOBBIC
pe3yNbTaThl, PacCUNTHIBATE U HWHTEPIPETHPOBATh KIIIOYEBHIE METPUKH
(G (QEKTUBHOCTH TO TMOApa3leNeHUsM U HaIlpaBlIeHUsIM OH3Heca,
BBISABISITH pE3epBbl pocTa M 30HBI HEI(P(PEKTHBHOCTH, OLICHUBAThH
MOCNEACTBUS  YIPaBJICHYECKUX  PEUICHWH  Ha  HSKOHOMHYECKHE
rokasaTteny, (OpMHUPOBATH OOOCHOBAHHBIC BBIBOABI M PEKOMEHAALMU
UL TPUHATHS YIPABICHYCCKUX PEIICHUH, YYUTBIBATH OTPACICBYIO
criennHKy NpU MHTEPIPETAlMU Pe3y/IbTaTOB aHalM3a, COTNIACOBHIBAThH
AQHATUTUYECKUE BBIBOABI C TNPOQWIBHBIMH  TOIPA3ACICHUSMH |
alanTHpPOBaTh PEKOMEHIOALMM MO  ONCPalMOHHBIE BO3MOXKHOCTH
TpEeIPHATHS.

Bnaners HaBbikaMu: pabotel ¢ ganubiMu U3 PMS, CRM, Oyxranrepckux
U YIOpaBJICHYECKUX CHCTEM M H3BJICUCHHUS U CTPYKTYPUPOBAHUS
nH}opManuy, MPOBEJCHUSI KOMIUIEKCHOTO 3KOHOMHMYECKOTO aHaju3a
(mnaH-akT, (aKTOpHBIM, Map)KUHAIBHBIA, CPaBHUTEJIBHBIA aHAIH3),
pacuéTta KIIOYEBBIX IOKaszaTenel (peHTaOelbHOCTh MO HAINPaBICHUSM,
Map>XKHHAIBHOCTh YCIYT, NOJS IOCTOSHHBIX M TIEPEMEHHBIX 3aTpar,
TOYKa 0e3yOBITOYHOCTH, O00OpPadYNBACMOCTh PECYPCOB), IOCTPOCHHS
¢uHaHCOBBIX Mozenei u cueHapueB B Excel/Google Sheets (B T. 4.
CIICHAPHOE MOJICTMPOBAHNE, AHAIN3 YyBCTBUTEIBHOCTH, INPOTHO3ZHBIC
pacy€Tsl), MPUMEHEHNSI HHCTPYMEHTOB BU3yalIN3allii JaHHBIX (CBOJHBIC
TabnMIBl, TpaUKN JTUHAMHKH, JUATPaMMBl CTPYKTYpPBl M OTKJIOHCHHH,
Ianmoopapl), TMOATOTOBKM  aHATUTHUYECKUX OTYETOB, CIPaBOK U
Npe3eHTalMi C BBIBOZAMHU M PEKOMEHJAIMSIMU JJIsI PYKOBOJCTBA,
UCIIONIb30BaHKUs OTPACIECBBIX OCHUYMApKOB M PHIHOYHBIX NaHHBIX JUIS

CPABHUTEIBHOM OLIEHKHM pE3YyJIbTaTOB JAEIATEIbHOCTH, KOOPIUHALUU
B3aUMOJEHCTBUS  MOAPA3JEJICHUN JUId TOJIY4eHHs JOCTOBEPHBIX
UCXOAHBIX JIaHHBIX M  Bepupukauuu  pacyéroB, odopmieHus

YIpaBIEHYECKUX PEIICHUH W MPEeIIOKEHUH MO0 ONTHMU3AIMU 3aTpar u
MOBBIIIIEHUIO  JIOXOAHOCTH,  IIPUMEHEHHS  METOJOB  KOHTPOJIS
KOPPEKTHOCTH pacdy€éToB (CBepKa MJaHHBIX, BBIIBICHHE aHOMAJHH,
MIpOBEpPKa JIOTHKH GopMyi), paboTsl ¢ BI-cucteMamu 1 HHCTpyMEHTaMu
CKBO3HOW aHAJIUTUKH JJI1 MOHUTOPHHTa SKOHOMUYECKUX MTOKa3aTenei B
peXHMe pealbHOT0 BPEMEHH.

IIK-2 Criocoben
OKa3bIBaTh
YCIIyTH B
COOTBETCTBUH C
STHOKYJIbTYPHBIM
uu
PEIUTHO3HBIMU
TpaJULHUSIMU
moTpeOuTeNeH

I1K-2.1 Criocoben
YUUTHIBATh
ATHOKYJIbTYPHBIE U
pEIUrHO3HbIC
TpaauLHu
notpeduTenel npu
(hopMupoBaHUH U
OKa3aHUH yCIIyT

3HaTh: OCHOBHBIE ATHOKYJIBTYPHBIE U PEJIUTHO3HBIE TPAJAUITIH
KJIFOUEBBIX IIEJIEBBIX IPYIII IOTpeduTeNnelt B Typu3Me U FOCTEIPHUMCTBE
(B T. 4. IMIIEBbIE OTPAHUYCHHUS, HOPMBI STHKETa, TPEOOBAaHNUS K
pasMelIeHHI0 U 00CITy)KUBaHUIO, 0COOCHHOCTH KOMMYHHKAIUH),
crenn(uKy MeXKyJIbTYPHOTO B3aUMOJICHCTBHS B CEPBUCHOM cpefe,
IpaBUIIa aaNTally YCIyT O/ pa3Hble KyJIbTYPHBIE KOHTEKCTHI (MEHIO,
HOMepa, MPOLEAYPHI 3aceleH s, CLICHAPUU 0OCITy>KUBaHNU ),
HOPMAaTHBHO-IIPAaBOBBIC M 3TUYECKHE aCleKThl yu&Ta KyIbTYPHBIX U
PEIUTHO3HBIX OCOOCHHOCTEH NPH OKa3aHUHU YCIYT, OTPACIICBbIE
CTaH/apTHI U JIy4IlIne MPAKTHKA UHKIIO3UBHOTO CEPBHCA, 0COOCHHOCTH
BOCITPUSITHS CEPBHCA B PA3HBIX KyJIbTypax (IMCTaHIMS OOIICHNUS,
HeBepOaJIbHbIE CUTHAJIBI, HepapXusi, OTHOIIEHHE KO BPEMEHH ), TUTIOBBIE
KOH(IINKTHBIE CUTyalllH, 00yCIOBICHHBIEC KYJIBTYPHBIMH Pa3InIHiIMHU, U
CTHOCOOBI MX MPO(PHUIAKTHKH, PETHOHAIBHBIE U JIOKATbHBIE 0COOEHHOCTH
TYPUCTCKHX PBIHKOB, HA KOTOPBIX pabOTaeT MpeanpHusiTHeE.

YMeTh: BBISIBIIATE KYJIbTYPHBIE M PEIUTHO3HBIE OCOOCHHOCTH IIETIEBBIX
CEeTMEHTOB IocTeil Ha OCHOBE aHKeT, OpoHupoBannii 1 CRM-1aHHBIX,
a/lanTUPOBATh CTAHAAPTHI O0CIY)KUBAHUS M CKPUIITHI B3aUMO/ICHCTBUS
T10]1 3aIIPOCHI Pa3HBIX ATHOKYJIBTYPHBIX TpyNIl, pOpMHUPOBATH
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MIPEATIOKEHHS YCIyT (pa3MeIleHNe, MTUTaHue, IKCKYPCHH,
JOTIOJTHUTENBHBIE CEPBUCHI) C YUETOM MHIIEBBIX, PAUTYAIbHBIX U
9THYECKUX OIPaHUYEHHUH, KOPPEKTHO (JOPMYIHPOBATH ONHMCAHUS YCIIYT
1 KOMMYHHKAI[HOHHBIE COOOIIECHUS, N30eras KyIbTypHO
YyBCTBUTEJIBHBIX (DOPMYJIMPOBOK, PAClO3HABATh IOTEHIIMAIEHO
KOH(JIMKTHBIE CUTYyallMH U3-3a KYJIbTYPHBIX Pa3IMYUil U IPUMEHSTh
TEXHHKH JIedCKaIaIH, HHTETPUPOBATh TPEOOBAHUS 10 YUETY TpaULIni
B periamentsl U SOP noapasnenenuii (mpuém rocreil, nuranue, yoopka,
0€3011aCHOCTB ), COTJIACOBBIBATh N3MEHEHHS B CEPBUCE C MPOPHUIBHBIMU
nojpasaeneHusIMu (KyxHs, ppoHT-0duc, 3aKyNK1, MapKETHHT),
YYUTHIBAThH KYJIBTYPHBIE OCOOEHHOCTH IIPH pa3paboTKe IporpamMm
JIOATIBHOCTH U MIEPCOHAN3UPOBAHHBIX IPEATIOKEHNHN, aJallTUPOBATh
o0ydaromue MaTepralisl 1 HHCTPYKIMH JUIS TIEPCOHANA 101 paboTy ¢
MHOTOHAIOHAJILHON ayAUTOPUEN, OLICHUBATh BIMSHUE y4ETA
STHOKYJIBTYPHBIX TPaAULUI HA YIOBIETBOPEHHOCTD FOCTEN U
penyTaluo NPEANPHUITHS.

Bnanets HaBbIkamu: paboTel ¢ CRM u cucremamu OpOHUPOBAHUS IS
CerMEHTAIUH FOCTeH MO AITHOKYJIBTYPHBIM U PEIUTHO3HBIM IPU3HAKaM U
HACTPOUKH MEPCOHAIBHBIX YCJIOBHH 00CITY>KUBAHHSL, COCTABIICHHS
aJalITUPOBAHHBIX MEHIO M OMMCAHUH yCIIyT ¢ y4ETOM MUILEBBIX U
PHUTYalbHBIX OTPAaHUYICHUH (XaJIsuIb, KOIIEP, BET€TapHAaHCTBO, TIOCTEI,
Taly), pa3paboTku 1 KOppeKTHPOBKH SOP, CKPUITOB 1 YEK-JTHCTOB /IS
MepcoHana ¢ y4TOM MEXKKYIbTypHBIX CTAHIAPTOB CEPBHCA, TPOBEACHUS
HMHCTPYKTa)XXeH U MHUHU-TPEHUHTOB 175l COTPYJHUKOB O
MEXKYIbTYPHOW KOMMYHHKALIUU M STHUKETY, IPUMEHEHUS TEXHUK
aKTHBHOTO CIIyIIaHHS ¥ SMIIATHIECKOH KOMMYHHKAIIH IIPH paboTe ¢
TOCTSIMM PA3HBIX KYJIBTYP, UCTIOJIB30BaHUS HHCTPYMEHTOB 00paTHOM
cBs3u (onpockl, NPS, pa30dop xano0) [is OLeHKH KadecTBa y4éra
KYJIBTYPHBIX OCOOCHHOCTEH, aHaJIM3a OT3bIBOB U PEHTHHIOB C (POKYCOM
Ha KyJIbTYPHO 00YCIIOBJIEHHBIE OLIEHKH CEPBHCA, KOOPIHHAIINU
B3aUMO/ICHCTBUS MOJpa3AeieH i (KyXHs, Cily0a pa3MeleH s,
9KCKYPCHUH) TIPU pean3alliil HHAUBUIYAIbHBIX 3aIIPOCOB IrOCTE,
oopmIleHNS yIIpaBlIeHYECKNX PEIICHUH 1 KOPPEKTHPYIOIINX
MEPONPUATHH MO YIYYIIEHUIO KyJIbTYpHO YyBCTBUTEIBHOTO CEPBHUCA,
paboTHI C OTPACIIEBBIMY TaiiIaMi U PEKOMEHAALMSIMU TI0
HMHKJIIO3UBHOCTH U MEXKKYIbTYPHOMY CEPBUCY, IPUMEHEHHS METOA0B
KpOCC-KyIbTYPHOI'O aHAIIN3a P MPOESKTUPOBAHUN HOBBIX YCIYT U
0OHOBJICHUH MPOIYKTOBON JINHEHKH MPEIIPHUSITHS.

I1K-2.2 Crocoben
aJalTHPOBATh CEPBUC
101 0COOECHHOCTH
pa3HbIX KYJIbTYPHBIX U
PEIUTHO3HBIX TPYIII,
n3oerast KOHQJIUKTHBIX
CUTyaluu u
obecrieunBas
YBa)KUTEIBHOE
OTHOIILIEHHE K
TPaTUIHSIM KIHCHTOB.

3HAaTh: 3THOKYJIBTYpHBIE U PETUTHO3HBIE OCOOCHHOCTH OCHOBHBIX
IeJIEBBIX TPYII OTpeOuTeNe B cepe rocTenpuIMCTBA U
OOIIIECTBEHHOTO MTUTaHUA (HOPMBI STHKETA, MTUIIIEBbIE OTPAaHUYEHUS,
TpeOGOBaHUs K MPOCTPAHCTBY M IPUBATHOCTH, PUTYaJIbI, OTHOIIIEHHE KO
BPEMEHH U UEePAPXHH), CIIEHUPHUKY MEKKYIbTYPHOI KOMMYHHUKAIMN B
CEpBHUCHOU cpeie (BepOanbHbie U HeBEpOaIbHBIE CUTHANBI, IOITYCTUMBIE
JUCTAHIMH, CTHIIN O0pPAIeHHsT), OTPACIICBbIE CTAHAAPTHI M PETJIAMEHTEI
10 00ECNEeYeHNIO HHKITIO3UBHOTO M YBRKUTEIHHOTO CEPBHCA, THIIOBbIE
KOH()JIMKTHBIE CUTYallH, O0YCIIOBICHHbIE KyJIbTYPHBIMH PA3INIUAMH, U
CIIOCOOBI MX TIPENYNPEKACHUS, TIPABOBBIC U 3THYECKHE HOPMBI
B3aMMOJICHCTBUS C KIIMEHTAaMHU Pa3HbIX KYJIbTYP U PEITUTHH, JIydIIne
MIPAKTHUKU aaliTalluU CEPBHUCA B OTENAX, PECTOPAHAX, IKCKYPCUOHHBIX U
TPAHCHOPTHBIX YCIIyTaX, 0COOCHHOCTH JIOKAIHU3aNH KOMMYHHUKAIIHA
(s13BIK, (OPMYITMPOBKH, BU3yall) O] pa3HbIe KyJIbTYPHBIE KOHTEKCTHI.

YMeTb: BBISIBIIAT KYJIbTYPHBIC M PETUTHO3HBIE MIPEINOYTEHUS TOCTeH Ha
OCHOBE JaHHBIX OpoHHpoBaHusi, CRM, aHKeT 1 IPSAMBIX 3aIIPOCOB,
aIalITHPOBATh CTAHAAPTHI 00CTYKUBAaHUS (CKPHUIITHL, IPOLEAYPHI, MEHIO,
YCIIOBUSI pPa3MEIeHHUs) MO 3aIIPOChI Pa3HBIX ATHOKYJIBTYPHBIX U
PEIUTHO3HBIX TPYII, KOPPEKTHO 00padaThiBaTh HHANBHUYAIbHbBIE
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3apockl ¢ Y4ETOM TPAAULIMM U OTpaHUYEHUH, TPENOTBPALLATE U
JI€3CKATNPOBATh MOTCHIIMAIbHO KOH()INKTHBIE CUTYaINH 32 CUET
SMIATHIHOW KOMMYHHUKAIUH U THOKMX PEIICHNH, COTTIacOBBIBATh
HW3MEHEHHS B CEPBUCE MKy MOIpa3IeIeHISIMHA (KyXHsI, GpOHT-0]HC,
yOOpKa, 3KCKYpCHH, TPAHCIIOPT), YUUTHIBATH KYJIbTYPHBIE OCOOEHHOCTH
U pa3paboTKe ePCOHANTN3UPOBAHHBIX MPEUIOKEHUH U TPOTpaMM
JIOSUTBHOCTH, MHTEPIIPETUPOBATH OOPATHYIO CBSI3b OT T'OCTEH ¢ pa3HBIX
PBIHKOB ¥ KOPPEKTHPOBATh CEPBHUCHBIE MTPOLIECCHI, OLICHUBATD BIUSHHE
aJlanTalyy CepBHCa Ha yJIOBJIETBOPEHHOCTD U JOSUIBHOCTD KIIMEHTOB,
co0OuroaTh OaaHc MEXAY CTaHIAPTAMH NPEANIPUSITHS 1
WHIUBHUYalbHBIMH OTPEOHOCTSIMHU FOCTEH.

Bramers HaBBIKaMH: HACTPOHKHU cerMeHTaru rocteit B CRM n
cucTeMax OpOHMPOBAHMS 110 STHOKYJIBTYPHBIM M PEIUTHO3HBIM
MIPU3HAKaM /711 aBTOMAaTHYECKOH alanTaliy yCIOBHUH, COCTABICHUS
alalTUPOBAHHBIX MEHIO U OIMCAHUN YCIIyT (XaJsiib, KOIIEp,
BEreTapuaHCcTBO, IOCTHBIE 0JII0/a, OE3TITFOTEHOBBIE OMIIUH, OT/ACIbHbBIE
30HBI IUTaHUs), pa3paboTku U akTyanusauu SOP, CKpUITOB U
YEK-JIUCTOB C Y4ETOM MEKKYJIbTYPHBIX CTaHJAPTOB CEPBUCA,
NIPOBEJICHUS UHCTPYKTAXKEH U MUHU-TPEHUHIOB JUJIs IEPCOHANIA 110
Me)KKyJ'IbTypHOﬁ KOMMYHUKaIIUU, TPUMEHCHHUSA TCXHUK aKTUBHOT'O
CITyIIaHUsI, HEHTPaATbHOM JIEKCUKH U SMITATHYHOTO CEPBUCA IPH
B3aUMOJCHCTBUH C TOCTSMH Pa3HbIX KyJIBTYp, paOOTHI C OT3BIBAMH 1
xajobamu ¢ PoKycoM Ha KyIbTypHO O0YCIIOBIICHHBIC 0)KUAAHHS,
KOOPJMHAINY NOPa3AeICHUH MPH NCTIOTHEHNH NHINBHIYaIbHBIX
3anpocoB (0T nogdopa HOMepa [0 OpraHu3anny TpaHcdepa u
9KCKypcuii), pacdéra 1 OIEHKH OIEPallMOHHBIX ITOCIECACTBUI aganTaIiuy
cepBHca (3aTpaThl, CPOKHU, HArpy3Ka Ha MepcoHal), 0hOpMIICHUs
YIPAaBIECHUYECKUX PELIECHUN 110 YJIYUYLIEHUIO KYJIbTYPHO
YYBCTBUTEIHHOT'O CEPBHCA (PEecTphl 3apOCOB, MATPHUIIBI aJalTaLlUH,
IUIaHBI 00YYEHUS ), HCIIOJIb30BaHUS OTPACIIEBBIX PEKOMEHANI U
6CH'~IMapKOB IO UHKJIFO3UBHOMY CEPBUCY, IPUMCHCHUA METOO0B
KPOCC-KYIbTYPHOTO aHAJIN3a IPHU IMPOEKTUPOBAHUH HOBBIX YCIIyT U
OOHOBJICHUH NPOAYKTOBOI JTMHEHKH IPEIIPHUSITHSL.

TIK-3 Cnocoben
YIPaBJIATh
TeKyIlen
JESITENBLHOCTBIO
JIeTrapTaMeHTOB
(cmyx0,
OTJIEJIOB)
TOCTHHHYHOTO
KOMIIJIEKCA W/WIIH
TIPEIPUATHS
IIUTAHUS

TIK-3.1. Cnocoben
IUIAHUPOBATH,
OpraHU30BHIBATH U
KOODPIMHUPOBATh
TEKYIIYIO
JIEATENBHOCTD
JIeNapTaMeHTOB
(ciyx0, oTHeI0B)
TOCTUHUYHOTO
KOMILIEKCA W/UITH
NPEANPUATHS
[IATAHUS

3HaTh: CTPYKTYPY U QYHKIMH TTOJIpA3eICHIH TOCTHHHIHOTO
KOMIUIEKCA U MPEJIPHUATHS TUTaHUA (CIyx0a npuéMa 1 pa3MeIeHus,
housekeeping, F&B, Texandeckas ciryx0a, 6€30MacHOCTb, IIPOJAKU U
MapKeTHHT), IPUHIUIIGI IUTAHKPOBAHUS TEKYLIEH e TeIbHOCTH
(onepaTuBHOE, TAKTHYECKOE, KAJICHIapHOE TUIAHMPOBAHHME,
CMEHHO-CYTOYHOE pacipesiesieHue 3a1a4), METOAbI OpraHu3alUuH U
KOOpAMHAIMHU paboTsl ciyx6 (permaments!, SOP, MaTpuist
OTBETCTBEHHOCTH, KpOcc-()yHKIMOHAIBHOE B3aUMOJICHCTBHE), THIIOBBIC
OTIepalMOHHbBIE MPOLIECCHI U UX KPUTHYECKHE TOUKU
(3aceneHue/BoIceIeHNE, YOOPKA HOMEPOB, IMOITOTOBKA 3aJI0B, MPUEM U
XpaHeHHe TPOAYKTOB, IPUTOTOBIIEHNE OJIIO/T), HOPMATHBbI 3arPY3KH,
MIPOU3BOIUTEIBHOCTH U Ka4eCTBa AJIsl Pa3HbIX MOpa3AeIeH I, TOPsII0K
pacripeneneHus pecypcos (IlepcoHall, 000pyaoBaHNE, PACXOTHbIE
MaTepHalibl) B 3aBUCHMOCTH OT 3arpy3KH U CE30HHOCTH, CUCTEMY
KOHTPOJISI HCIIOJIHEHHMS 3a/1ad ¥ OTYETHOCTH 110 MOPa3/IeICHHSIM,
OTpaclieBble CTAaHAAPTHI M TPEOOBAHUS K CEPBUCY (BHYTPEHHHE
crannaptsl npegnpusatusi, 'OCT, CanlluH, Tpe6oBanus
PocrniorpebHan3opa), anropuTMbl ACHCTBHIA B HEMITATHBIX U
(hopc-MaXKOPHBIX CHUTYallHsAX.

YMeTh: TIIaHUPOBATH TEKYIIYIO JI€ATEeIbHOCTD MOAPA3ACICHUN ¢ yUETOM
3arpy3KH, Ce30HHOCTH, COOBITHIMHOTO KaJeHIapsl U MIaHOBBIX
MEPOTIPUSITHH, pacpeAesaTh 3aa4H U PECYPChl MEXKIY CIyXKOaMu,
YUUTBIBas] IPUOPUTETHI U OTPAHUYEHUS], OPraHU30BBIBATH BBHIITOJIHEHUE
IUTAHOBBIX MTOKA3aTesel U COOJI0ICHIE CTAaHIAPTOB Ka4eCTBa HA YPOBHE
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OT/IENIOB, KOOPAMHUPOBATH B3aUMOICHCTBUE OAPA3ACICHUI IS
obecrieuenns 6ecniepeboitHoil paboTH KOMIUTEKCA (B T. Y. TIPH MUKOBBIX
Harpy3kax u opc-mMaxkopax), BEICTpauBaTh rpauku paboTHl M POTAIHA
HepcoHala ¢ y4éTOM HOPM Tpya ¥ (aKTHUeCKOU 3arpys3KH,
KOHTPOJIUPOBATh UCITIOJTHEHHUE 3a1a4 U COOIOJICHUE PETrJIaMEHTOB,
BBISBIISITH OTKJIOHEHHS B padOTe CITy>KO M OTepaTHBHO KOPPEKTHPOBATh
IUIaHbI, (POPMHUPOBATH ONIEPATUBHBIE OTYETHI U CBOJIKH 110 padoTe
0JIpa3/ieieHUH, YUUTHIBAThH CHIEHN(HUKY Pa3HbIX CETMEHTOB IOCTei
(OusHec, TypH3M, JUIMTEIbHBIE 3a€3]Ibl, TPYIIIHI) IPU OpraHU3aLUuH
CepBHcCa, COITIaCOBBIBATh M3MEHEHUS B IUIAHAX C MPOMMIHLHBIMA
MOAPA3IEICHUAMA H PYKOBOJCTBOM, alalTHPOBATH IPOLIECCHI O
MEHSIOIKECs YCIOBHS (TIOTOAHBIE, COOBITHIHBIC, TEXHIICCKIE COOM).

BrnageTs HaBBIKaMU: ONEPATHBHOTO IJIAHUPOBAHUS U COCTaBICHUS
rpa¢uKoB paboOTHI MoIpa3ieeHuil (HeIenbHbIe, CYTOYHbIe, CMCHHBIC
IUTAHBI, POTAIHS IIEPCOHANA), PACIIPEICICHNS U KOHTPOIIS
UCIIONIb30BaHUA PECYpCcoB (IIEpCOHAI, UHBEHTAPh, IPOIYKTHI,
000pyI0BaHKe) 10 NOApa3IeIeHHsIM, PA0OTHI C CHCTEMaMHU
OpoHHpoBaHus U ynpasieHus oreneM (PMS) mist yuéra 3arpy3ku u
CHHXPOHM3ALIUH 33/1a4 CJIYKO, KOOPAUHAIIMH KPOCC-(PYHKIIMOHAIBHBIX
IpoleccoB (nepegaya CMeH, CTaTychl HOMEPOB, TOTOBHOCTD 3aJI0B,
TIOCTABKHM), IPOBEACHUS TUIAHEPKH U OTIEPATHBHBIX COBEIIAHWH,
TIOCTAHOBKH 3a/1a4 ¥ KOHTPOJISI HX UCTIOJHEHUS (4EK-JIUCTHI, KYPHAJIB,
rQpoBbIe TPEKEPHI), BEIIBICHNS U YCTPAHEHHS «y3KHUX MECT)» B
OTIEpAIMOHHBIX Ipoleccax, MPUMEHEHHUS HHCTPYMEHTOB KOHTPOJIS
KadyecTBa (ayANUTHI, YEK-JIUCTHI, TAIHBIH TOCTh, (POTOPHUKCALINS),
oopmIIeHNS OIEpaTUBHONM OTYETHOCTH U CBOJIOK IO padoTte
MoJIpa3/ieNieHUi, pearnpoBaHus Ha HEIITaTHbIE CUTYALUH U pean3aliiu
TUIAHOB JICHCTBHI B (JOPC-MaXKOPHBIX YCIOBUSIX, COTTIACOBAHUS
H3MEHEHHH B paboTe NnojpasieneHnii 1 KOMMYHHUKAIUH KOPPEKTHPOBOK
MEXAY CiIy>)k0amu, paboThl ¢ HopMaTiBaMu U pernamentamu (CanlluH,
BHYTPEHHHUE CTaHIaPThl, TPeOOBaHMsI 030MACHOCTH ), UCIIOJIb30BAHUS
U(POBBIX HHCTPYMEHTOB (MECCEHIKEPBI, TACK-TPEKEPbI, MOOHIbHbIE
TIPWIIOKEHUS [UIs CyTepBaii3epoB) I KOOPAWHALINY TeKYyIIeH
JeATeIbHOCTH, OLEHKH 3P (PEeKTUBHOCTH pabOTHI MOIpa3ieIeHUI 1o
OTIEpallMOHHBIM METPHUKaM (BpEeMs BBITTOJHEHNUS 3aja4, IPOLEHT
OTKJIOHEHHH, COONIIOICHNE CTaH/IapTOB).

TIK-3.2. Cnocoben
KOHTPOJIHPOBATh
BBITIOJIHCHHUEC
TIJIAHOBBIX
MoKa3arteje u
CTaHJapTOB PabOTHI
noApa3AesieHuH,
aHATM3UPOBATh
pe3yabTaTHI
JIeATEeILHOCTH,
BBISBJIATh OTKIIOHEHHUS
U IPUHUMATh
KOPPEKTHPYIOIIHE
yIpaBJICHYCCKUE
pemeHm[ 11
obecreueHus
OecriepeboiiHOM
paboThI JenapTaMeHTa
(cy>x0b1, oTIIENA).

3HaTh: CHCTEMY IUIAHOBBIX MOKa3aTeJIeH 1 CTaHAAPTOB PaOOTHI
TroJipa3ieneHuit npeanpusTus rocrenpuumMctsa/muranns (KPI, nenxessre
metpuku 3arpy3ku, ADR, RevPAR, Occupancy, Food Cost, Labor Cost,
NPS, CSI u ap.), TUIIONIOTHIO MJIAHOB (OTE€PaTHBHBIC, TAKTHYIECKHE,
KaJIeHJIapHbIE, PECYPCHBIE), METO/Ibl KOHTPOJISI UCTIOJHEHUS TUIAHOB U
COOJIIO/ICHNS CTaHIAPTOB (ayAMUTHI, YEK-JIUCTHI, TAalHBII rOCTH,
MOHHUTOPHHI B peajlbHOM BPEMEHH ), TUIIOBBIE OTKJIOHEHHUS B paboTe
ciryk0 ¥ UX MPUYHHBI (OpPraHU3alMOHHbIE, KaJ[POBbIE, TEXHOJIOTHYECKHUE,
CE30HHBIE, (hopc-MaKOpHBIE), METOIMKH aHAJIN3a PE3yIbTaTOB
JeATeNIbHOCTH (IU1aH-(paKT-aHaIn3, (GaKTOPHBIN aHAIN3, MapKUHAIbHBINA
aHanu3, ABC-aHanmn3), ”HCTPYMEHTHI BBISIBJIEHHS KOPHEBBIX ITPUYHH
OTKJIOHEHHH (uarpamMma VcukaBbl, METOJI «5 TIOUEMY», aHaIIU3
[Mapeto), mopsiok npuHsTHS, 0GOPMIICHHS! U KOHTPOJISI HCTIOJTHEHUS
KOPPEKTHPYIOIINX YIIPaBIEHUYECKUX PELICHHUH, OTpacieBble OeHIMapKu
Y HOPMATHUBBI PEKTUBHOCTH 110 NMOPA3ACTICHUSIM, BIHSIHNUE BHEITHUX
(hakTOpOB (CE30HHOCTH, COOBITHIHBIN KaJeHIaph, MAKPOIKOHOMHUKA,
peryJsaTOpHbIE H3MEHEHHS!) Ha BINIOJIHEHHE IIJIAHOB, TIPHHIHUITBI YBA3KH
OTIEpaTHUBHbIX MOKa3aTenei moapa3aesieH i ¢ O0MNUMH HesIMA
MIPEATPUSATHS.

VMeTs: KOHTPOJIMPOBATH BBINTOJHECHHUC ITJIAHOBBIX MoKa3zaTeied 1
CO6J'[IO,H6HI/IC CTaHJapTOB pa6OTI>I H0)1pa3z[eneH1/H71 C y‘léTOM CIICBbBIX
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METPHK U PETJIAMEHTOB, CONIOCTABIATh (PaKTUIECKHE PE3yIbTATHI C
IUTAHOBBIMH 3HAUYCHHUSMH U BBISBISATH OTKIOHEHHS 0 KJIFOYEBBIM
MIOKa3aTeIsIM, aHAJTM3UPOBATh MPUYUHBI OTKJIOHEHHUH ¢ yaéToM
BHYTPEHHUX (3arpy3Ka IepcoHaia, cOou MmpoIeccoB, Ka4ecTBO CEPBHCA)
1 BHEIIHUX (CIPOC, KOHKYPEHIHs, COOBITHS) (DAaKTOPOB, OLICHUBATh
BJIMSIHHE OTKJIOHEHHH Ha OecriepeboiiHyto paboTy JenapTaMeHTa 1
o011e pe3yabTaThl MPEANPHUSTHS, IPUMEHITh aHATUTHIECKUE
WHCTPYMEHTBI IS OTIPEJICNICHNs] IPHOPUTETHBIX HAIPaBICHUN
KOPPEKTHPOBKH, OTIEPATHBHO MPUHUMATh YIPABICHUECKUE PEIICHHS IS
yCTpaHeHus cO0eB 1 MUHMMH3AIUH [I0TEPh, 31aNTHPOBATH IIAHBI U
CTaHJApTHI 10T MEHSIOIIUECS YCIOBHUS (IIMKOBBIC HATPY3KH,
MEpOIPHUSATHS, N3MEHEHHUS CIIPOca), OLeHUBATh 3P PeKT ot
KOppeKTUpyromux Mep no nuHamuke KPI u onepanmoHHbIX
MOKa3aTeJel, COTJIaCOBBIBATh PEIICHHS C MPO(QHUIBHBIMU
MIOJIpa3ieNeHUAMH X KOHTPOJINPOBAThH UX UCIIOTHEHUE, (POPMHUPOBATH
YIpaBJIeHIECKHE BEIBOJIBI M PEKOMEHAAINH TI0 TTOJACPKAHUIO
CTaOWIBHOCTH PabOThI, YUUTHIBAT CIIEU(UKY CETMEHTOB rOCTEN U
(bopMaToB 00CITYy>KUBaHUS [IPU INIAHUPOBAHUH U KOPPEKTUPOBKE
II0Ka3aTese.

Brnanets HaBbIKaMu: NPOBEJCHUS TUIaH-(aKT-aHaIu3a U (HaKTOPHOTO
aHaJM3a OTKJIOHCHHUH 110 OCHOBHBIM TIOKa3aTeIAM ACATEIEHOCTH
oIpa3eNIeHui (3arpy3Ka, BEIpydIKa, ce0ecTONMOCTh, Ka4eCTBO
cepBuca), paboTHI C JaHHBIMHA 1S pacuéTa u uaTeprperanun KPI u
IUTAHOBBIX METPHUK (CBOAHBIC TaOIHIbI, Hambopasl, BI-cicremsr),
MIPUMEHEHHS METOIOB aHaIm3a mpobieM (auarpamma [lapeto,
nuarpamma VicukaBel, «5 modeMy») IJIs BBIIBJICHHS KOPHEBBIX MTPUIHH
c0o0eB, MOCTPOEHHsI MPOTHO3HBIX Mozenei u cueHapueB B Excel/Google
Sheets (mporuo3 3arpy3ku, pac4ér TOYKH 0¢3yOBITOUHOCTH, MOJICITH
YYBCTBUTEIHHOCTH), KOPPEKTHPOBKH OTICPATHBHBIX M TAKTHUCCKUX
TUIAHOB MOJIpa3/ie/ICHUil Ha OCHOBaHMU (PAKTUYECKHUX PE3YJIbTATOB,
pa3paboTku u 0(hOPMIICHHUS YIIPABICHYECKUX PEILICHUH 1
KOPPEKTUPYIOIIUX MEPOTIPUSITUI (CITyKEOHBIE 3aITUCKH, IPUKA3HI,
IUTaHBI JCHCTBUH C yKa3aHUEM CPOKOB M OTBETCTBEHHBIX ), KOOPAWHAIINN
B3aMMOJICHCTBHS NOPA3ICIICHII IPH PeaTH3allii KOPPEKTUP YIOIINX
Mep, OLICHKH BIUSHHSA YIIPABICHICCKUX PEIICHUN Ha CTAOMIIEHOCTh
paboTHI IenmapTaMeHTa U BHITOJHEHNE OOIIUX TUIAHOB MPEIIPUATHS,
paboTHI ¢ OTpaciIeBBIMU OEHUMApKaMK M JaHHBIMH MOHUTOpHHTA (PMS,
CRM, cucteMbl OpOHUPOBaHHUSI, aHAJTUTUUECKHE OTYETHI), MO OTOBKH
AQHAJIUTUYECKUX OTUETOB U MPE3CHTALIUM C BBIBOJAMHU U
PEKOMEHIALUSIMU JUISE PYKOBOJICTBA, UCIIOJIb30BaHHS U(DPOBBIX
uHcTpyMeHToB (PMS, CRM, cuctembl 010 15KETUPOBAHUS,
Be0-aHATUTHKH, TACK-TPEKEPHI) It cOopa U 00pabOTKH JAHHBIX O
pe3ynbTarax AesTeIbHOCTH, MOHUTOPHHTA IMHAMHUKH KIFOYEBBIX
IoKa3aresel B pealbHOM BPEMEHHU U CBOCBPEMEHHOT'O pearnpoBaHIs Ha
OTKJIOHCHWUSI, UHTETPAIIH KOPPEKTHPYIOIINX MEP B CUCTEMY TEKYIIETO
IUTAHUPOBAHUA U oOecrieueHus OecrepeOoiHOM padOoTHI CITYKOBI FITH
oTJena, MPUMEHEHHS HHCTPYMEHTOB KOHTPOJIS KauecTBa (ayIUTHI,
YEeK-JTUCTHL, ()OTO- U BHICO(UKCAIHS, TAWHBIA TOCTb) JJIS IIPOBEPKU
COOJIIO/ICHHS CTaHJIApTOB.

I1K-4 Cnocoben
[IPUMEHSTh
COBPEMCHHBIC
TEXHOJIOTUHA
OpraHu3aIUH
IICHOBOM 1
COBITOBOM
MOJINTHKHA
opraHuzanuit

[1K-4-1. Cnocoben
BBIOMpATH
COBpPEMEHHBIE
TEXHOJIOTHH
hopmupoBaHUs
[IEHOBOW M COBITOBOM
MOJIMTUKHU C YIETOM
cenudukn
opranuzanuii cdepsl

3HaTh: cienuduKy eHO0Opa30BaHMs B TOCTHHUYHOM U PECTOPAHHOM
O6u3Hece (Ce30HHBIE KOJICOaHNUsI, CETMEHTAINS CIIPOCa, BIUSHIE
COOBITHIHOTO KaJIeHaps1), OCHOBHBIE MOJICITH U TTIOAXOBI K
(hOpMHPOBAHUIO LIEHOBOH MOJUTUKH (TIpeMUaATIbHOE, KOHKYPEHTHOE,
3aTpaTHOe, IICHHOCTHOE IIEHOO0pa30BaHNe), COBPEMEHHBIE TEXHOJIOTHH
JMHAMHUYECKOT0 [IEHOO0Pa30BaHHsI U CUCTEMBI YIIPABICHUS
noxogHocTeio (RMS, momynu B PMS), kanans! cObITa 1 AUCTPUOYINH B
cdepe rocrenpurMcTBa M UTaHus (psimble npojaxu, OTA,
TypareHTCTBa, KOPIOPATHBHBIE KOHTPAKTHI, MAPKETIUICHCHI, COLICETH),
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Kon m HammeHoBaHHe

Koa n HanmeHOBaHHe 00pPa30BaTeJILHOIO pe3yabTaTa

Kon n
HHAMKaTOpa
HalIMeHOBaHHUe
AOCTUKEHHS
KOMIIeTeHIIUU
KOMIeTeHIMH
ctepst TOCTETIPUAIMCTBA W/HIIN | OTpaciieBbIe METPHUKH IS OLEHKH () (HEKTUBHOCTH [IEHOBOH U COBITOBOM
TOCTETIPUMMCTBA | OOIIECTBEHHOTO momutukd (ADR, RevPAR, Occupancy, Food Cost, korBepcus o
n/unm MUTaHHSA. KaHaJlaM, JOJIsI IPSIMBIX OPOHMPOBaHMI), METOABI CETMEHTALNH
00IIIECTBEHHOTO KIIMEHTCKOW 0a3bl M MepCOHATN3ANNH IEHOBBIX IPEIOKCHHH,
MIUTaHUSA, C oTpaciieBble OEHUMapKH U KOHKYPEHTHBIE ITPAKTHKH [IEHOOOPa30BaHuUs 1
UCIIONIb30BAaHHEM JUCTPUOYLINH, BIMSIHAE OHJIAWH-PETyTalliy U PEHTUHIOB Ha BOCHIPUSITHE
HUHTEPHET- LIEHBI U TOTOBHOCTD K TTIOKYITKE, HOPMaTHBHBIE aCIIEKThI B3aUMOJICHCTBHSA
TIPOJIBYKEHUS ¢ OTA u napTaépamu (TapuTeT 1IeH, YCIOBUS KOHTPAKTOB), IPUHIINIIBI

COTJIACOBAHUSI [ICHOBO U COBITOBOM MOJIMTUKY C IIO3ULIMOHUPOBAHUEM H
(hopMaTOM MpenpHsTHS.

YMeTh: aHaIM3UPOBATh PHIHOYHYIO KOHBIOHKTYPY, CIIPOC U
KOHKYPEHTHOE OKPY>KCHHE [UIS BBIOOpa ONTHMAaIbHON IEHOBOH
CTpaTeTHH, COMOCTABIATE 3(p(PEeKTUBHOCT pa3HBIX KaHAJIOB COBITA TIO
KITIOYEBBIM METpUKaM 1 (HOpMHUPOBATH COATAHCUPOBAHHYIO COBITOBYIO
TIOJIMTHKY, IPUMEHATh HHCTPYMEHTHI IMHAMUYECKOTO IEHOO0Opa30BaHUA
¢ yu€TOoM 3arpy3Kku, CE30HHOCTH U COOBITHH, CETMEHTHPOBATh
KJIMEHTCKYIO 0a3y M alaliTUPOBATh LICHOBBIE MTPEAJIOKEHHS IO Pa3HbIE
CerMeHTHI (OM3HEC-TOCTH, TYPUCTBI, TOKaNbHbIE KIHUEHTHI, TPYIIIbI),
OLICHUBATh BIMSIHNE U3MEHEHHH [IEHOBOH U COBITOBOM MOJUTUKY Ha
BBIPYUYKY, PEHTa0CIbHOCTh U 3arpy3Ky HOApa3iesieHui, 000CHOBBIBATh
YIpaBJIeHIECKUE PELICHNS 10 IIeHaM U KaHallaM cObITa pac4éTaMy U
TIPOTHO3HBIMH MOJEISIMH, COTJIACOBBIBATH IIEHOBYIO MOINUTHKY MEXIY
ToIpa3eIeHUsIMA (MapKeTHHT, IPOIaXH, GpoHT-oduc, PHHAHCH),
YYHTBIBATh CTICUPHKY popMaTa IpeAnpusTus (OyTHK-OTENb, CETeBON
OTellb, PECTOPaH MOJTHOTO IUKIIA, GacTPyx, KEUTEPHHT) TIPH
(hopMHPOBaHUH IICHOBOH U COBITOBOI CTpaTEernu, KOPPEKTUPOBATH
LICHOBYIO U COBITOBYIO MOJIEJIb Ha OCHOBAHHH JIAHHBIX aHAJIUTHUKH U
00paTHOM CBSI3M OT FOCTEH, HHTEIPUPOBATh IPOrPAMMBI JIOSTIBHOCTH U
CIIELIIPEUIOKEHNS B OOIIYIO [IEHOBYIO U COBITOBYIO CTPATETHIO.

Bnanets HaBbIKaMH: pabOTHI C CUCTEMaMH YIIPABICHUS JOXOAHOCTBIO U
MOJTYJISIMHM JUHAMHUYECKOTO IIeHooOpa3oBanusa B PMS, pacuéra u
WHTEPIpETANU KITI0UeBHIX MeTpuK dpdektuBHOCTH (ADR, RevPAR,
Occupancy, koaBepcus, CAC, ROMI, mons npsAMBIX IPOAAXK),
moctTpoeHus (PMHAHCOBBIX Mojenel u ciieHapueB B Excel/Google Sheets
(IpOTHO3 BBIPYYKH, YYBCTBUTEIBHOCTh K N3MEHEHHIO 1IEH, TOUKa
6e3yOBITOYHOCTH M0 CETMEHTaM), aHaJIN3a KOHKYPEHTHOTO
1[eH000pa3zoBaHusA (cOOp 11eH, MOHUTOPHUHT MapUTeTa, OEHIMApKUHT 10
CerMEHTaM M NePHUO0JIaM), HACTPOHKHU NMAaKEeTHBIX U
MIEPCOHATU3UPOBAHHBIX TApU(OB (CE30HHBIC TAKETHI, KOPIIOPATUBHEIE
tapudsl, loyalty-Tapudsel, ceMeiiHble IPeUIoKEHHUS ), T0100pa U OLEHKU
KaHaJIoB cObITa ¢ yuéroM crienudukn OpeHsa U 1eIeBoi ayAuTOpuH,
ucnospzoBaHust CRM u cuctem GpOHMPOBAHUS I CETMEHTALMHU TOCTEeH
1 aJJpeCHOTO 1IeHO00Pa30BaHMsI, TIOATOTOBKH aHATMTHIECKUX OTYETOB U
TIPE3EHTAIHH{ 110 IEHOBOM M COBITOBOW CTpaTEeTHH AJIsl pYKOBOJICTBA,
KOOPJMHAINY B3aMMOJICHCTBHS TTOIpa3/Ie]ICHU IPY BHEAPCHUH U
KOPPEKTHPOBKE IIEHOBOW M COBITOBOM MOJNUTHKH, TPUMEHEHUS
WHCTPYMEHTOB Be0-aHAJIMTHKH U CKBO3HOH aHAJIUTHKH

(Annexc Merpuka, Google Analytics, UTM-pa3meTka) AJst OLEHKH

3¢ (eKTHBHOCTH KaHAJIOB COBITa, PaOOTHI C OT3BIBAMU M METPUKAMHU
onnaiH-penytammu (NPS, CSI, peiiTuarn) mis KOppeKTHPOBKU
BOCTIPUSITHSA IICHHOCTH, O(OPMIICHHS YIIPABICHYECKUX PEIICHUNA 1
JOPOXHBIX KapT 0 BHEIPEHUIO 1 MOHUTOPHHTY IICHOBOX M COBITOBOIT
MTOJINTHKH.

T1K-4.2. Criocoben
HCITIONIb30BAaTh
HUHCTPYMEHTBI
WHTEPHET-TIPOJIBIKCH

3HaTh: OCHOBHBIE KaHAJIBI HHTEPHET-TIPOIBIKEHHUS B chepe
rocrenpuuMcTBa 1 obmecTBeHHOro nutanus (OTA, arperatopsl,
COIICETH, KOHTEKCTHAsl ¥ TapreTHpOoBaHHasl pekiiaMa, email- u
MeCCeHDKep-pacchliky, perapretur, SEO, nH(moeHc-MapKeTHHr),
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WSl 171 peajn3alum
COBITOBOI CTpaTEeTHH U
HOBBIILICHUS

3¢ exTHBHOCTH
npojaax B chepe
rOCTENPUUMCTBA U
00I1IECTBEHHOTO
NHUTaHUS.

B3aUMOCBSI3b COBITOBOI CTpaTerny, NO3UIIMOHUPOBAHNUS OpeHIa 1
MHCTPYMEHTOB IU(POBOTO NPOJBIKECHUS, KIIOUEBbIE METPUKH
a¢dexTuBHOCTH OHNAWH-TIponax u npoasmwkeHust (CTR, CPC, CAC,
LTV, xouBepcust, ROMI, momnst npsMbIx OpOHUPOBaHMIA), HHCTPYMEHTHI
CKBO3HOM aHanutuky u aBroMatm3anuu (CRM, PMS, BI-cuctemsr,
Be0-aHAINTHKA), OTPACIIEBYIO CIIEU(DUKY NOBEICHHS 1IeJIeBOM
ayauTopuu B HUQpoBoi cpee (HaTTepHbl MOMCKA, BEIOOP 110 OT3bIBAM U
peHTHHraM, BIUsSHUE BU3yana), npasuia padotel ¢ OTA u arperaropamu
(mapuTeT 1eH, yCIoBHUs KOHTPAKTOB, KOMUCCHH ), TIPHHIIHIIBI
OMHHKaHAJIbHOCTU M CHHXPOHH3ALUH COOOILECHNI OpeH/ia 1o KaHajam,
HOpPMAaTHBHBIC TPeOOBaHMA K peKiIaMe B 00padOTKe IIepCOHATBHBIX
JAHHBIX, JIy4IINe IPAKTUKN IU(PPOBOTO NPOABIKEHUS B TYPU3ME U
TOCTETIPUMMCTBE (KEHCHI, OTpaciIeBbIe OCHIMAPKH).

YMmeTh: mogdupats 1 KOMOMHHUPOBATH HU(PPOBBIE KaHAIBI TPOIBIKCHHUS
TIOJT TIETTH COBITOBOM CTpAaTETHH U 0OCOOCHHOCTH MPEATPHUATHS (OTEIB,
pecTopaH, MNIIMIIMHT, KeHTEPHHT U Ap.), BEICTPAaUBaTh BOPOHKY IPOJIAXK
U pacrpeaensTh OI0/KET MEXy KaHaJaMH ¢ YIETOM OKYNaeMOCTH U
CE30HHOCTH, HHTETPUPOBATh JaHHbIE O OPOHUPOBAHUIX U BEIPYUYKE C
TOKa3aTeIsIMU PEKJIAMHBIX KaMITaHUW JJ1s1 CKBO3HOU OLIEHKHU

3¢ PEKTUBHOCTH, MHTEPIIPETUPOBATh AHAIUTHKY U KOPPEKTHPOBAThH
TaKTUKY MPOIBIDKCHHS HAa OCHOBAHIH METPHUK, BRICTPANBATh
KOMMYHHUKAIIHIO B KaHAJIAX TaK, 9TOOBI OHA MMOAJEeP KUBaa COBITOBYIO
CTpATETHIO U yCUJINBaJa OpeHA-MO3UINOHNPOBAHNE, INIAHIPOBATh
MIPOMOMEXAaHUKH U CHECUITPEIOKEHUS I Pa3HBIX CETMEHTOB
ayautopuu (OM3HEC-TOCTH, TYPUCTHI, TOKaJIbHBIEC KIMCHTHI),
COTJIACOBEIBATH ACUCTBH MapKETHHTa, IPOJaK M (PpoHT-oduca s
€IMHOTO KJIMEHTCKOIO OTIBITA, OI[CHUBATh BIUSHUE U3MEHEHUH B
MIPOJIBMDKEHHH Ha KitoueBble prHaHcoBble nmokazatenu (ADR, RevPAR,
GOP, Food Cost), 060cHOBBIBaTE 3 (EKTUBHOCTD BIOKEHUH B
npoxasmwkenue pacuéramu ROMI u CAC, y4uThIBaTh COOBITHIHBIN
KaJIeH/1aphb, JIOKAIbHbIE 0COOCHHOCTH U MUKOBbIE TIEPHO/IBI TIPH
IJIaHUPOBAHUU KaMITaHU.

Bnaners HaBbIKamu: pabotel ¢ CRM, PMS u cucremamu OpoHHpOBaHUS
JUISL CHHXPOHHW3AIMHU JTAaHHBIX U CErMEHTAIMN TOCTEeH, HaCTPOIKH 1
MOHHUTOPHHIA PEKIAMHBIX KaMIaHUH B U(POBBIX KaHAIaxX

(Aunmexc Jupekr, VK Peknama, MyTarget, Google Ads, TikTok u ap.),
UCTIOJIB30BaHHS HHCTPYMEHTOB BeO- M CKBO3HON aHATUTHUKU

(Aunexc Merpuka, Google Analytics, UTM-pa3meTka, TpeKHHT
KOHBEPCHI), OCTPOEHHSI OTUETOB U AIIOOPOB 110 3P PEKTUBHOCTH
HPOJBIDKEHUS U UX CBsi3U ¢ BeIpyukoi 1 KPI, mpoBenenus A/B-TectoB
HMPOMOKPEATHBOB, IOCAI0UHBIX CTPAHUI] U MEXaHHK C OLIEHKOM
SKOHOMHYECKOTO 3P deKTa, pacuéra U aHaIn3a KIFYEBBIX METPUK
(CAC, LTV, ROMI, koHBepcHs 110 KaHAIaM, JOJISI OHJIaWH-ITPOIAX),
paboTHI C OT3BIBAMU, PEHTHHTaM1 M OHJIAHH-PENyTalluel KaK YacThio
TIPOJIBIKEHHUS (0TpabOTKa HeraTnuBa, COOp OT3BIBOB, aKTyaIN3aLHs
KapTOYeK Ha reocepBHcax), HACTPOWKH email- 1 MecceHIKep-pacChUIoK,
peTapreTHHra U TPUITEPHBIX CIEHAPHEB 110/l CETMEHTHI TOCTeH,
TIOJITOTOBKY aHAINTHYECKUX CIIPABOK U MPE3EHTALMH 1151 000CHOBAHMS
PpeIIeHHH 0 HHTEPHET-TPOABIKEHHIIO, KOOPAWHAIINN B3aUMOEHCTBUSA
ToIpa3ieNieHui (MapKeTHHT, TPOAaXH, GpoHT-0dHC, GHHAHCH) ITPH
peanu3anyy cOBITOBON CTPAaTETHH, IPUMEHEHNS HHCTPYMEHTOB
aBToMaTu3anyu (4aT-00Thl, aBTOBOPOHKH, MAOIOHBI TIHCEM) IS
noBbIIeHUs KoHBepcuu u cHikeHnst CAC, pabotsl ¢ OTA u
arperaTopamMu (ympaBiieHHEe KOHTEHTOM, aKIIUSIMH, TAPUTETOM IIEH),
WCIIOJIb30BAaHMS OTPACIIEBBIX OEHUMAapPKOB ¥ KOHKYPEHTHOTO aHaIu3a 11
KOPPEKTHUPOBKH TAaKTUKH MPOJBIDKEHNUS, 0OpMIICHHS YIIpaBIICHYECKHX
pELIeHU U JOPOXKHBIX KapT 110 BHEJPEHUIO 1 MOHUTOPHHTY
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HMHTEPHET-IPOJBIKCHUS B PaMKaxX COBITOBOMN CTPaTErHH.

I1K-5 Cniocoben
(dopmMupoBaTh
cUCTEMY
TEXHOJIOTHYECKUX
u
OpraHU3aIMOHHEI
X pPeriiaMeHToB U
CTaHJapTOB
NIPEANPUATHI
TOCTEPUHMCTBA
13707801
00IIIECTBEHHOTO
MU TaHUA

[IK-5.1 Criocoben
pa3pabartbIBaTh
TEXHOJIOTHYECKHE U
OpTaHHU3aI[IOHHBIE
periIaMeHTHI U
CTaHJapTHI
IpeAIPUATUH
TOCTENPUHMCTBA W/HIIH
00I1IECTBEHHOTO
[UTaHUs ¢ y4ETOM
OTpPAaCIIEBBIX HOPM,
TpeOoBaHMit
3aKOHOJIATEIbCTBA U
cnennpuKu
TPEATPUATHS.

3HaTh: OTpAC/IeBbIe CTAHAAPTHI U HOPMATHBEI B chepe roCTenpUuMCTBa
u obmectsennoro mutanus ('OCT, CanlluH, TpeboBanns
PocnoTpebranz3opa, nmpaBmiia IOXapHOH M CAHUTAPHOH 0€30MacHOCTH),
3aKOHOJATENBbHYIO 0a3y, PeryIHpYIOIIYIO IeITeIbHOCTh TPEIIPHSTHI
oTpaciu (3aKOHBI O 3aIlUTE MPaB MOTPEOUTENCH, 0 OE30MaCHOCTH
MTUIIEBOI NPOIYKINH, TPYAOBOE 3aKOHOAATEIBCTBO), THIIOJIOTHIO 1
CTPYKTYPY TEXHOJIOTHYECKUX U OPraHU3aIMOHHBIX periameHToB (SOP,
JIOJDKHOCTHBIC HHCTPYKITHH, TEXHOJIOTMICCKHE KAPThl, HHCTPYKIIUH T10
OXpaHe TpyAa), cnenu(prKy TeXHOIOTUYECKHX MTPOIIECCOB Ha
TIPEANIPUATHSIX Pa3HOTO opMara (0Tesn, PecTOpaHbl, Kade, KeHTepUHT,
TIIBMITHHTH), METOJIbl HOPMUPOBaHHS TPY/a U pacuéra
MIPOM3BOICTBEHHBIX MOIIHOCTEH, MPUHIIUIIBI CTAHIAPTU3AINH
CEpPBHCHBIX MPOLIECCOB U KOHTPOJIS KauecTBa, TPEOOBAHUS K
JOKYMEHTAI[HOHHOMY 0(hOPMIICHUIO PETJIAMEHTOB M CTaH/IapPTOB
(cTpyKTypa, TEPMUHOJIOTHSI, IOPSIOK YTBEPIKACHHS), Ty4IIne
OTpACIIeBbIC MPAKTHUKH U TUIIOBBIE PELICHUSI [0 PEriaMeHTaIui paboThI
M0JIpa3/ieieHUH, MOPSIIOK aKTyaJIU3alnH U IEPECMOTpa PErJIaMEHTOB B
CBSI3M C M3MEHEHUSIMU 3aKOHOAaTeNILCTBA MM OM3HEC-TIPOLIECCOB.

YMeTh: aHaJIM3UPOBATh JCHCTBYIOIINE TPOLECCH MPEANPHITHS U
BBISBJISITH 30HBI, TPEOYIOIIHE PerjaMeHTalllu, pa3padaTbiBaTh MPOCKTHI
TEXHOJIOTH4ECKUX KapT, SOP, HHCTpYKLIMI U CTAaHAAPTOB C YYETOM
OTPACIICBBIX HOPM H CHIEHU(UKHU MPENPHUATHSA, aJalTHPOBATh THIIOBHIC
peraIaMeHTHI TIOA 0COOCHHOCTH KOHKPETHOTO 00BeKTa ((popmar,
JIOKAIWs, IeJIeBast ay JUTOPHS, CE30HHOCTb), COTJIACOBBIBATh IIPOEKTHI
JOKYMEHTOB C TPOGMIBHBIMU ITOIPA3CICHUSIMA H OTBETCTBEHHBIMH
JIMIAMH, YIUTHIBATh TPEOOBaHMS 3aKOHOAATENHCTBA U OTPACIIEBBIX
HOPMAaTHBOB ITpU (OPMUPOBAaHUK TPEOOBAHHH K MTPOIIECCaM M Ka4eCTBY
yCIIyT, IPOBOJMTH HOPMHUPOBAHUE OTIEPAIMH U PACCUMTHIBATD
HOPMAaTHBBI BPEMEHHU M PECYPCOB JJIsl Pa3HBIX BUIOB paboT, OLICHUBATD
BJIMSIHHE HOBBIX PErJIAMEHTOB Ha ONEPAI[OHHBIE TOKAa3aTeNu U
KIIMEHTCKHUH OTBIT, (POPMYJIMPOBATH TPEOOBAHMUS K KOHTPOIIIO
UCIIOJIHEHHSI CTaH/IapTOB M MEXaHU3MaM MPOBEPKH COOJIIOICHHS
PETJIaMEeHTOB, aKTyaJIn3UPOBATh JOKYMEHTHI IPY N3MEHEHUH BHEIITHUX
WJIN BHYTPEHHHX YCIOBHH, 0(OPMIIATH PETJIAMEHTHI B COOTBETCTBHH C
KOPHOPAaTHBHBIMH CTaHAAPTAMH JJOKYMEHTO000POTA.

Bramets HaBBEIKaM#: Pa3pabOTKH TEXHOJIOTHUECKUX KapT U PEIEITYp C
yu€ToM TpeOOBaHUN K Ka4eCTBY, 0€30MMaCHOCTH M BOCIIPOU3BOAUMOCTH
pe3ynbTatoB, coctaBienus SOP u perinaMeHToB 00CTy )KUBaHUS
(3acenenue, yoopka, mpuéM 3aka3oB, MPUTOTOBIEHUE OJII0I, 101a4a,
pacuéT), HOpMHUPOBAHUS OIEpaui U pacuéTa TPYIOBBIX U
MarepuaibHbIX HOPMAaTHBOB (BPEMSl, YHCIEHHOCTh IIEPCOHANIA, PACXO]]
MPOJYKTOB U MaT€pUAOB), pabOThl ¢ HOPMATUBHO-TIPABOBOW 0a30ii 1
OTpacieBBIMH CTaHIapTaMH (TIOUCK, aHAIN3, IPUMEHEHUE TPeOOBaHMUI K
KOHKPETHBIM IPOIIECCaM), COTIACOBAHMS U YTBEPKICHUS PETIIAMEHTOB
(TTOATOTOBKA MOSICHUTENBHBIX 3aIUCOK, JINCTOB COTJIACOBAHUS,
MIPUKA30B), BHEAPCHHS U aJJTalITAllUU CTAHIAPTOB HA MPEAIIPUATHN
(oOyueHue nepcoHasna, KOHTPOJIBHBIE POLEIYPHI, YEK-JIHCTHI),
IIPUMEHEHNS] HHCTPYMEHTOB BH3YaJIM3alluH ITPOLECCOB (OJIO0K-CXEMBI,
KapTobl IPOIECCOB, MaTPHUIILI OTBCTCTBCHHOCTI/I) JUIA OIIMCAaHUA
peraIaMeHTOB, HCIIOIB30BAHUS II(PPOBHIX HHCTPYMEHTOB (TaCK-TPEKEPHI,
0a3bl 3HAHWH, CHCTEMBI AIEKTPOHHOTO TOKyMEHTO000pOTa) IS
YIIpaBJICHUA BEPCUAMUA U aKTyaJIN3alu JOKYMCHTOB, IIPOBCICHUA
ayauta HeﬁCTByIOLHHX PETIIaMCHTOB U BBIABJICHUA HeCOOTBeTCTBHﬁ,
pa3paboTKK KOHTPONBHBIX MPOLEAYP U YEK-TUCTOB JUISI IPOBEPKH
COOJIIOJICHHS CTAHIAPTOB, 0)OPMIICHHUS TOKYMEHTAIIUU B COOTBETCTBUU
C TpeOOBaHUSIMH JICJIONIPOM3BOACTBA U OTPACIEBOH CIIEIM(UKOH,




13

Kon n
HAaNMMEHOBaHUe
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KOOPJMHAINY B3aNMOJCHCTBHS MOApa3ieICHU IIpu pa3paboTKe u
BHEJ[PEHHH PETIIAMEHTOB, OIICHKU 3()()eKTHBHOCTH HOBBIX CTaHIAPTOB
10 METPUKAM Ka4eCTBa, CKOPOCTH OOCITYKHMBAaHHA U YIOBICTBOPEHHOCTH
KIIEHTOB.

TIK-5.2 Criocoben
BHEJPATH U
aKTyaJIH3UpOBaTh
CUCTEMY PETJIAMCHTOB
U CTaH/IapTOB,
KOHTPOJIUPOBATh UX
COOIIIOIEHHE,
aHaIM3UPOBAThH

3¢ (eKTHBHOCTD
MPUMEHEHHUS 1
BHOCHTH
KOPPEKTHPOBKH Ha
OCHOBaHHHU 0OpaTHOMN
CBSI3M U MTOKa3aTenei
paboTHI MPENPHUSTHS.

3HaTh: OTPACIICBBIC ¥ BHYTPEHHHE CTAHIAPTHI MPEATPHUATHH
rocrenpunMcTsa U nmuranus (I'OCT, CanlluH, TpeboBanus
Pocriorpebnanzopa, kopropaTuBHble periamenTsl, SOP), mopsimok
BHEJ[PEHHSI, aKTyaJIM3al[i ¥ KOHTPOJISI COOJIIOZCHUS CTAHAAPTOB U
periamMeHToB, MeTo ikl olleHKH 3 dexTrBHOCTH pernameHToB (KPI
Ka4yecTBa, CKOPOCTh 00CITY)KMBaHUsI, YAOBICTBOPEHHOCTh FOCTEH,
KOJINYECTBO OTKJIOHEHUIT), HHCTPYMEHTHI cOOpa M aHann3a o0paTHOi
cBs3u (ompockl, NPS, pa36op xano0, TaifHbIH TOCTb), TUIIOBBIE TPHYIHEI
HECOOIIOJICHNS CTAaHIAPTOB IIEPCOHANOM (OpTraHU3aIlMOHHEIE,
MOTHBALlHOHHbIE, TEXHUUECKHE), METOJUKH BHECCHNSI N3MECHEHHUH B
pernamMenTsl (OPAI0K COTIaCOBAHUSA, YTBEPKACHHS,
nH(GOPMHUPOBAHYSA), IPUHIUIIBI YIIPABICHUS N3MCHEHHSAMH H aJIallTallny
TIepcoHala K HOBBIM CTaHIApTaM, OTPACIIEBbIC OCHIMAPKHU T10 KaYECTBY
cepBuca 1 3pPEeKTUBHOCTHU POIIECCOB, HOPMATUBHBIC TPEOOBAHUS K
JOKYMCHTAlTUOHHOMY COITPOBOXKICHUIO W3MCHCHUM B periiaMeHTax.

YMeTh: OpraHu30BBIBATh BHEJPEHNE HOBBIX PETVIAaMEHTOB U CTAaHAAPTOB
Ha MpeapuUaATHH (IUIAHUPOBAHUE TAIOB, pacpeieIeHue
OTBETCTBEHHOCTH, KOMMYHHUKAIIHS C MOJPa3/ICICHUAMH),
aKTyaJIM3UPOBaTh ACHCTBYIONINE TOKYMEHTHI C YI6TOM H3MEHEHUH
3aKOHOJIATEIbCTBA, PHIHOYHBIX YCIOBHH M BHYTPEHHHX IIPOLIECCOB,
BBICTPANBATh CUCTEMY KOHTPOJIS COOIOICHNS CTAaHAAPTOB (QYIANTHI,
YEK-JIMCThI, MOHUTOPHHT, TaifHBII TOCTH, BUICOHAOIIOACHHE),
aHAIN3UPOBATH ITOKA3aTEeNN PabOTHI MPEANPHUATHS U 00PATHYIO CBA3b
JUIs BBISIBIICHUS] Hed(D(DEKTHBHBIX WM YCTAPEBIINX PEIJIaMEHTOB,
BBISBJIATH OTKIIOHEHHS OT CTaHAAPTOB U OIPEAEIATH KOPHEBbIE
MIPUYHHEI (METOA «5 modeMy», nuarpaMma Mcukassl, aHanu3 [lapeto),
(OpMHPOBATH NMPEIOKEHHsSI [0 KOPPEKTUPOBKE PETIIAaMEHTOB Ha
OCHOBAHUH JITAHHBIX U METPHUK, COTTIACOBBIBATH H3MEHEHUS C
npoUILHBIMH TIOAPA3JIENICHUSIMHU U PYKOBOJICTBOM, OLIEHUBATH AP PEeKT
OT BHECEHHBIX U3MeHeHul no auHamuke KPI u kianenrckoro onsita,
a/lanTUPOBATh CTAHAAPTHI O CHEHU(HUKY PA3HBIX MTOPA3ACTICHUN U
(hopMaToB ycIIyr, JOKYMEHTHPOBATh KOPPEKTHPOBKU M 00ECIIEUNBATh
O3HaKOMJIEHHE TIepCOHaIa C OOHOBJIEHHBIMHU TPEOOBAHUSIMH.

Bnaners HaBbIKaMu: pa3pabOTKH U IPUMEHEHHS KOHTPOJIbHBIX
HPOLENYP U YEK-JTHCTOB /I MOHUTOPHHIA COOJIIO/ICHHUS PETJIaMEHTOB,
NPOBEICHHs BHYTPEHHUX ay/IMTOB M IIPOBEPOK Ka4yecTBa CepBUCa,
paboThI ¢ HHCTPYMEHTaMu cOopa 0OpaTHOM CBA3U (aHKETHI, CHCTEMBI
o1361BOB, CRM, pa3bop MHLIUEHTOB), aHAJIN3a JaHHBIX O Ka4eCTBE U
3¢ GEKTHBHOCTH MPOIIECCOB (CBOIHBIC TAOIHUIIBI, JAIIOOPIBI,
BI-cucremsl), MOCTPOCHUS KapT IPOIECCOB U OJIOK-CXEM IS
BH3yaJIN3al[i N3MEHCHHUH B pErilaMeHTaX, pacuéTa U MHTEPIIPETAIUH
mmokasaresei 3PEeKTHBHOCTH CTaHAAPTOB (TIPOIICHT COOITIOICHHUS,
BpEMsI BBITIOJIHEHUS OTIEPALNid, KOJIMYECTBO Kajlo0, ypOBEHb
yJIOBJIETBOPEHHOCTH), IOATOTOBKH MPEJIOKEHUH IO KOPPEKTHPOBKE
pernamMeHToB (MOsSICHUTENbHBIE 3aIIMCKH, CPABHUTENBHBIE TaOJIUIIBI
«mo/mocney, pacy€Tel 2P QeKTa), CoriacoBaHUsI H3MEHEHH Yepe3
KOpPHOPATHBHBIE MPOLEAYPbI (JINCTHI COTJIACOBAHUSI, TIPHKA3bI,
MIPOTOKOJIBI), OpPraHU3alKi 00YUYEHHS U HHCTPYKTaxka IepcoHaa 1o
OOHOBIIEHHBIM CTaHJAPTaM, UCIIOJIb30BaHUSI IU(PPOBBIX HHCTPYMEHTOB
(6a3b1 3HAHUH, TACK-TPEKEPHI, CHCTEMBI 3JIEKTPOHHOTO
JIOKyMEHTO000pOTa) AJIsl yIPaBJICHHS BEPCUAMU JOKYMEHTOB U
KOHTPOJISI 03HAKOMJICHHSI, KOOPIMHALNN B3aUMOJICHCTBHS
TOJIpa3ICICHU TP BHEJPCHUU M KOPPEKTHPOBKE CTAHIAPTOB,
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odopMIIeHHSI OTIETHOCTH TI0 pe3yIbTaTaM KOHTPOIS B 3P PEKTHBHOCTH
NPUMEHEHHS PETTIAMEHTOB, IPUMEHEHHNS METOUK YIPaBICHHS
W3MEHEHMAMHE JJII MUHEMH3AIHU CONPOTHBIICHHS IIepCOHAaa 1
o0ecriedeHns] yCTOWYMBOTO COOJIOCHHUS CTAaHIAPTOB.

ITIK-6 Cnocoben
y4acTBOBAaTh B
OpraHu3aIUH
HAYYHO-
HCCIIeI0OBATENIbCK
ux pador

IIK-6.1 IIpoBoaut
paboThI Mo 00padboTKe
U aHaNIN3y HAYYHOH
uHdopmanuu u
pE3yabTaToB
HCCJICI0OBaHUI

3HaTh: BUABI ¥ THITHI HAYIHOH HH(pOpMAINH B cepe Typu3Ma 1
TOCTEHPUHMCTBA (IMIIMPUYECKUE AaHHbBIE, PE3yIbTaThl HCCIIEIOBAHUH,
OTpaciieBble OTYETHI, CTATUCTHKA, aKaJIEMUIECKUE MyOIUKaLnm),
MeTo/bl cOopa U Bepu(HKaluy JaHHBIX (IEPBUYHBIE U BTOPUYHBIC
HCTOYHHKH, KDUTEPUHU JOCTOBEPHOCTH, POBEPKA Ha aKTYaJIbHOCTh U
Penpe3eHTaTHBHOCTh), OCHOBHBIE METO/IbI aHAIM3a HAYYHON
nH}opManuu (CpaBHUTEIBHBIN, KOPPEIALUOHHBIH, PETPECCHOHHBIH,
koHTeHT-aHanmm3, SWOT, PESTEL), crangapTs! odopmieHus
oubmmorpaduueckux cceuiok u murupoBanus ([OCT, APA, Vancouver
1 JIp.), STUYECKHEe HOPMBI pabOTH ¢ HaydHOU MH(pOpMaIue (Taruar,
aBTOPCKHE IpaBa, KOPPEKTHOE UCIOJIL30BAaHNE TaHHBIX ), HHCTPYMEHTHI
u 0a3bl U1 TOUCKa Hay9IHBIX MaTepuanoB (eLibrary, Scopus, Web of
Science, Google Scholar, oTpacneBbie TOPTaNbI), IPUHIIHITBI
CTPYKTYpUPOBAHHUS aHAIMTUYECKUX OTYETOB U HAYUHBIX TEKCTOB,
npaBuia 00pabOTKK U XpaHCHHS MIEPCOHATBHBIX U KOHPUICHIHATHHBIX
JIAHHBIX TIPH PaboTe C UCCIIEJOBAHUSIMH.

YMers: GopMyIupoBaTh HCCIEN0BATEIBCKUE BOIPOCH! H ONIPEACIIATh
pelieBaHTHBIE HCTOYHUKH WH(POPMAIIMH 0] 33/1a4y, IIPOBOIUTH MTOUCK U
oTOOp Hay4YHOU UH(DOPMALIUH MO 3aJAHHBIM KPUTEPUAM, KPUTHUCCKU
OLICHUBATh JIOCTOBEPHOCTh U AKTYalIbHOCTh HCTOUYHHKOB,
CHCTEeMAaTH3UPOBATh U CTPYKTYPUPOBATH COOPAHHBIC JIAHHBIC /IS
JanbHEHIIero aHannu3a, IPUMEHITh KOTMYSCTBEHHBIC M KaUeCTBEHHbIC
METO/IbI aHANIN3a K SMIIUPUIECKUM JaHHBIM U PE3yJIbTaTaM
HCCIICIOBAHMA, HHTEPIIPETUPOBATh PE3Y/IbTAThl aHAJIH3a U
(dhopMyIHpPOBaThH 0OOCHOBAHHBIC BHIBOIBI, COMIOCTABIIAThH TaHHBIC U3
Pa3HBIX UCTOYHUKOB JIJIsl BEISIBIICHUS 3aKOHOMEPHOCTEH U
MIPOTUBOPEUHiA, 0OHOPMIIATH PE3yNIbTaThl paOOTHI B COOTBETCTBUU C
aKaJeMHUYECKAMH U OTPACICBBIMH CTaHIAPTaMH, pPabOTaTh C OTPACIICBOM
TEPMUHOJIOTHEH 1 KOPPEKTHO MCIIOIh30BATh MPO(PECCHOHATBHYIO
JIEKCHKY B aHAIIMTHYECKUX MaTepualax, yYUThIBaTh CHCHUPHUKY chepbl
TOCTENPUUMCTBA U TypHU3Ma MPH UHTEPIPETAIMH JTAHHBIX (CE30HHbIC
KoJieOaHusl, MOBEJCHYECKUE TATTEPHBI TOCTEH, pErHOHANIbHBIC
OCOOCHHOCTH).

Biasets HaBbIKaMu: pPabOThI C HAYYHBIMU 0a3aMU TAHHBIX U
3JIEKTPOHHBIMU OHOIMOTEKaMH (TIOUCK IO KJTFOUEBBIM CIIOBaM,
GuIbTpaIys mo gaTe, THITY MyOIHKAIUU, HHACKCY [IUTHPOBAHMUS),
NPUMEHEHHUST HHCTPYMEHTOB Il aBTOMATH3aIuK cOopa TaHHbBIX
(mapcepsl, RSS-nentsl, API, Excel-3anpocst), 00pabOTKH U OYHCTKH
MaCCHBOB JTaHHBIX JJIs1 aHanu3a (yaaaeHue ay0seid, HopManu3amnus
(hopMaTOB, KOJMPOBAHUE KATETOPHIA), HCIIOIB30BAHMUS CTATHCTHUECKUX
U aHanuTH4eckux nporpamm u cepsucos (Excel, SPSS, R, Python,
Power BI) ans npoBenieHnst pac4éToB U BU3yaJIM3alldd Pe3yIIbTaTOB,
MPOBEICHUS KOHTCHT-aHAJIIM3a U KOTUPOBAHNS KAYeCTBEHHBIX JAHHBIX
(MHTEPBBIO, OT3BIBBI, OTKPHITHIC OTBETHI OIIPOCOB), TIOCTPOCHUS CBOIHBIX
TalbmuiL, TpaduKoOB, THarpaMM U JAIOOpI0B LIS HATIISTHOTO
TIpeICTaBIeHUS Pe3yIbTaToB, oopmiieHus: Oubmmorpaduu U crucka
HUCTOYHUKOB 110 YCTAHOBJICHHBIM CTAHAAPTaM, ITOATOTOBKH
AHAJTUTHYCCKUX CIIPABOK, 0030POB JTUTEPATYPHI U OTUETOB 11O
pe3yJbTaTaM MCCIICOBaHUH, IPUMEHEHUSI HHCTPYMEHTOB aHTHILIarHara
U TIPOBEPKU KOPPEKTHOCTH [IUTHPOBAHUS, KOOPAMHAIHH
B3aMMOJICHCTBHS C SKCIIEPTAMH U PO(PHIBHBIMH [TOIPA3ACICHUSIMHE [TPH
cOope ¥ HHTEepIpETAUU TaHHBIX, pA0OTH C HHCTPYMEHTAMU
coBMecTHOI aHanmTHkH (Google Docs, Notion, Miro) st
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CTPYKTYPHPOBAHUS 1 00CYKACHUS PE3yIbTaTOB, OLIEHKH MPAKTHYECKOH
MIPUMEHUMOCTH BBIBOJOB MCCIIEIOBAHUHN JUIA 3a/1a4 IIPEANPUSITHI
WHyCTPUH TYPHU3Ma U TOCTEIPUUMCTBA.

[IK-6.2 IIpuanmaet
ydacTue B
BBIMOJIHCHUH HAYYHBIX
HCCIeOBAaHUH 10
OTJICIIFHBIM pa3jieiiam
HCCIIEIOBATEIHCKUX
padot

3HaTh: 3TaNbl U CTPYKTYPY HAyYHOTO UCCIIENOBaHMs (IIOCTAaHOBKA
po6eMbl, GOpMyITHPOBKA THIIOTE3, BEIOOP METOIOJIOTHH, COOp 1
aHaJIM3 JaHHBIX, HHTEPIIPETALHs PEe3yJIbTaTOB, 0(OPMIIEHUE BBIBOJIOB),
0TpaclieByIo crielin(UKy HayYHBIX HCCIICAOBaHUM B cepe Typusma u
TOCTEIPUHMCTBA (TUIIOBBIE O0BEKTHI M MPEAMETHI UCCIIEJOBAHNS,
aKTyaJIbHbIEe HAIIPaBJICHHsI), METO/IbI cOOpa MEPBUYHBIX TaHHBIX
(onpocsl, MHTEPBBIO, HAOJIOICHHE, IKCIIEPUMEHT, KeHC-CTalH), METOIbI
00paboTKN M aHaIM3a KOJIMYECTBEHHBIX 1 KAUeCTBEHHBIX TaHHBIX
(cTaTHCTHYECKHE METObI, KOHTEHT-aHaJIN3, CPAaBHUTENIBHBIH aHAIH3),
CTaHIAPTH 0(OPMIICHUS HAyYHBIX PE3yIIbTaTOB (CTPYKTypa OTuéTa,
crateu, BKP, mpaBuia nutupoBanus u 6ubnmnorpadun), sTHdecKme
HOPMBI TPOBEACHHUS UCCIIEAO0BaHHH (MHPOPMHUPOBAHHOE COTJIacHUe,
KOH(HICHIIHATBLHOCTD, KOPPEKTHOCTD HHTEPIPETAIINH), HHCTPYMEHTHI U
wIaThOPMBI VI OPTaHU3ALUH HCCISIOBATEHCKON pabOThl (CHCTEMBI
yIpaBJIeHUs IPOEKTaMHU, 6a3bl TaHHBIX, CEPBHUCHI JUIsI aHKETHPOBAHUS,
CTaTHUCTHYECKUE MAKEThl), TPeOOBAHMUS K BAIMAHOCTH U HAAEKHOCTH
Pe3yIbTaTOB UCCIICIOBaHUSL.

YMeTh: yuacTBOBaTh B pa3paboTKe MporpaMMbl UCCIIETIOBAHUS U
(hopMyIHpOBKE 33724 O OTACITHHBIM pa3aeaM, IoJ0upaTs U
00OCHOBBIBAaTh METOBI CCIIEIOBAHUS IO/ KOHKPETHYIO 331a49y U
00BEKT, pa3pabaThIBATh HHCTPYMEHTHI cOOpa TAaHHBIX (aHKETHI, TaiiIbl
WHTEPBBIO, YCK-JIUCTHI HAOIOCHNS ), COOUPATh IEPBUYHBIC U
BTOPHUYHBIE JAHHBIE B COOTBETCTBHUHU C IJIAHOM HCCIIEOBAHHUS,
00pabaTbIBaTh U CHCTEMAaTU3NPOBATH MOJTYICHHBIC MaTCpPHAJIbI,
MIPUMEHSTh BEIOPaHHBIC METO/IbI aHAJIN3a K COOPAHHBIM JaHHBIM,
HWHTEPIIPETUPOBATH MPOMEKYTOUHBIE PE3YJITAThl U COOTHOCUTH UX C
TUINIOTE3aMHU UCCIIEJOBAHNUS, BBIABIISITh OTPAHUUYECHUS U BO3MOXKHBIE
HUCTOYHUKH OIIMOOK B JAHHBIX M aHAIIN3E, 0(OPMIIATE PE3yJIbTaThI IO
pasjenaMm B COOTBETCTBHH C TPEOOBAaHUSIMHU HAYYHOTO PYKOBOJCTBA U
CTaHJapTaMHu OTYETHOCTH, B3aUMOJIEUCTBOBATh C HAYYHBIM
PYKOBOJUTENIEM U YJI€HAMU UCCIEI0BATEIbCKON TPYIIIbI TS
COIJIaCOBAHUS ATANOB U PE3yJIbTATOB, YYUTHIBATH OTPACIIEBYIO
cnenuuky mnpu GopMyITHPOBAHNHN BHIBOJIOB U PEKOMCHIAIIHH.

Bnaymets HaBBEIKaMH: Pa3pabOTKH aHKET, OIIPOCHUKOB U TaiiI0B
UHTEPBBIO C yUETOM LIEJTIEBOM ayIUTOPHH U UCCIEI0BAaTENLCKUX 3a7ad,
NPOBEICHHSI MTOJICBBIX PabOT 10 COOpPY MaHHBIX (OPraHU3aIUs OIPOCOB,
WHTEPBbIO, HAOMIOICHNH, PUKCcalus pe3yabTaTOB), pabOTHI C
uHCTpyMeHTamu cOopa aanHbix (Google Forms, Yandex Forms,
CIeHaIN3UPOBAHHbIE IUIATPOPMbI, MOOUIIBHBIE IPUIIOKEHUS IS
MOJIEBBIX UCCJICJIOBAHMIA), 0OpPaOOTKH U OYUCTKA MAaCCUBOB JIaHHBIX
(ymaneHue BBIOPOCOB, KOIHUPOBAHUE OTBETOB, IPUBECHHUE K CINHOMY
(dbopmary), IpUMECHEHUS CTATHCTUICCKUX U aHATHTHICCKUAX
nactpymeHTOB (Excel, SPSS, R, Python, Power BI) mis pacuéra
ToKazaTesied ¥ NPOBEPKH TUIIOTE3, IPOBEACHHS KaueCTBEHHOTO aHAIN3a
(KonMpoBaHUWe, KaTeropu3alys, BEISBICHUE NAaTTEPHOB B HHTEPBBIO U
OT3bIBaX), BU3yaJIN3alM1 pe3yabTaToB (rpaduku, quarpaMmsl, TaOInIpI,
KapThl cBsi3elt B Miro), ohopMireHUs MPOMEKYTOUHBIX 1 HTOTOBBIX
pe3ynbTaToB (pa3enbl 0TYETa, MPE3SHTAIINH, TE3UCHI), PaObOTHI C
CHCTEMaMH yTIPaBJICHHS MTPOEKTaMH U coBMecTHOH paboTs! (Trello,
Notion, Google Docs, Jira) mist KOOpIMHAIIUN HCCIIET0BATENHCKOM
JeSITeIbHOCTH, POBEPKH PE3yIBTATOB HA COOTBETCTBHE METOIOJIOTHH U
KPUTEPISIM KadeCTBa, MOATOTOBKH MaTEPHAJIOB I OOCYKICHHS C
Hay4HBIM PYKOBOAMTEIIEM M HKCIIEPTHOH I'PYIIIOH, COOIII0IEHHST CPOKOB
1 PETJIAMEHTOB BBIIIOJIHEHNUS! OT/ICJIBHBIX ITAIOB UCCIIEI0BATENbCKOM
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Kon u Kon n HanmeHnoBaHue Koa n HanmeHOBaHHe 00pPa30BaTeJILHOIO pe3yabTaTa
HHAMKaTOpa
HalIMeHOBaHHUe
AOCTUKEHHS
KOMIIeTeHIIUU
KOMIeTeHIMH
paboTHI.

5. CTpyKTypa M cojepkaHMe NMPOM3BOACTBEHHON NPAaKTHKH (MpeAIuIIOMHOM

NMPAKTHKH)

O6nem npaktuku cocrasisier 12 3E (432 gac.).

Bb2.B.02(ITx) «IIpennurioMHas mpakTHKa» MPOBOIUTCS Ha YETBEPTOM Kypce MO OYHOU (opme
o0Oyuenus Popma NPOMEKYTOUYHON aTTECTAIIMU — 3a4€T C OLEHKOM.

[TpakTuyeckas moaroroBka — 432 yacoB. [IpakTuyeckasi MOArOTOBKA MPH MPOBEACHUU MPAKTHKH
OpraHHU3yeTCcsl MyTeM HEMOCPEICTBEHHOIO BBIMOJHEHUS OOYyYaloIIMMUCS ONpeAesIeHHBIX padoT,
CBSI3aHHBIX ¢ Oyaymiei npodeccHoHANbHOMN NesITETbHOCTBIO.

N Oramnsl Bunet pabot
Ne (TIepuoIn1) Cam.pab
/Tl | TIPaKTHUKH 6 ceMecTp
m HHCTpyKTaxX TI0 TEXHUKE 0€30IT1aCHOCTH 70
Te?III[L(EEBH O3HakoMJICHHE C TIpaBWJIaMH BHYTPEHHETO TPYJOBOTO
1 | »ran pacropsiika OpraHH3aIiu
N3yyenune okansHOH HOPMATHBHOM 0a3bl 1O
(OgHaKgMHT 9KOHOMHUYECKOM 0€30MaCHOCTH, UCIIOIB3YEMON Ha
CIbHBIH) MIPEITPUATHAHN ISl IPUHSATHS YIPABICHUECKAX PEIICHUH
O0mass  xapakTepucTuka mpennpustus: npopwmwis u | 70
Wudopmar | opraHM3allMOHHO-TIPABOBOM CTaTyC, OpraHW3allMOHHAs U
2 WOHHO- NPOU3BOJCTBEHHASs  CTPYKTYpa; OpPraHW3alHs CHCTEMEI
aHAINTUYE | YTIPABJICHUS; COCTaB M (YHKIMHA SKOHOMHYECKUX CIYXKO H
CKHI 3Tall | OJpa3/IeIeHHIA; cucTeMa coopa u 00paboTku
9KOHOMHYECKOH HH(OpPMALIUH.
XapaxTeprucThka CTPYKTYPHOTO nonpazuenenus | 70
MNPEeNNpHUATHAs, B KOTOPOM CTYJAEHT HETIOCPEICTBEHHO
NPOXOJIWJI  TPOW3BOJCTBEHHYIO  TMPAKTHKY:  (YHKIUH
CTPYKTYpHOT'O NOIpa3/ICTICHHUS; XapaKTepUCTUKA
B3aMMOCBSI3EH TIOJpa3NieNieHnuss C JPYTUMHU CIy)KOaMH |
MOIpa3ACTICHUSIMH; XapaKTepPUCTHKA BXOJISIINAX u
3 AHanuTHye | BBIXOASIMX WH(POPMAIIMOHHBIX TOTOKOB, XapaKTEPUCTHKA
CKHI 3Tall | UCTOYHUKOB WHQopManmu; ocHOBHble TOIl pesrenpHOCTH
nonxpasfeneHuss W ux auHamuka (3-4 roja); OCHOBHBIE
po0JIEMBI (YHKITHOHUPOBAHUS MOIpa3ieICHUS u
HaINpaBJICHUS X PELICHUS
SWOT- anamu3 JesTenbHOCTH TPEANPHUATHS; OCHOBHBIE
YIpo3bl U PUCKH
Crenuansg 111
4. . NupuBuyansHOE 3a7aHue
BIif BOIIPOC
3akirouuTe 111
5. N CocTraBreHue oT4era o IpaKkTHKe
JILHBIH ATan
6 UTOTO 432

®opMbI IPOBeeHUS MPON3BOACTBEHHOM NPAKTHKH (MPeIIUIIJIOMHOH PAKTHKH)

dopma mpoBeNEHUS TMPOU3BOACTBEHHOM MpPakTUKU (MPEATUIUIOMHOM TMPAKTHKU) —
CTallMOHapHasi, BbIC3HAs.

MecTto M BpemMsi NPOBeICHUS] MNPOU3BOACTBEHHON NPAKTHKH (NpeIuIlIOMHOM
NMPAKTUKH)

[Ipown3BoicTBEHHAs MPaKTHKA MPEAYCMOTPEHA JUIsl CTYAEHTOB S Kypca.

IIpakTuka mpoBoauTcs B 9 - M cemectpe.




17

[IpoaomKUTENEHOCTD MPAKTUKU — 8 HENleNb.

@dopMbI NMPOMEKYTOUHON aTTecTAMH (MO0 MTOraM NPOU3BOJACTBEHHONW NPAKTUKHU
(MpeINIIOMHOM MPAKTHKH))

Texymuii KOHTPOJb MPOXOXKIAEHHUSI IPOU3BOJACTBEHHONW MPAKTUKU (MPEAAUIIIIOMHOMN
MPAKTUKK) TPOU3BOAUTCA B (Qopme cobeceloBaHUS C PYKOBOAWUTEIEM IMPAKTUKH U OTYETa O
BBITIOJIHCHHOM 33/IaHUH PYKOBOJUTEIIS MPAKTUKHU.

OT4eTHOCTD 110 UTOTaM MPAKTUKH MPOU3BOAUTCS B hopme nudepeHIIupoBaHHOrO 3a4eTa,
MyTEeM 3alIUThI OTYETA 110 MTPOU3BOJCTBEHHON MPAKTUKE.

6. OOpa3oBaTe/ibHbIE TEXHOJOIHMH, HCIIOJIb3yeMble HA MPOU3BOACTBEHHOI NMPaKTHKe

Bo Bpemsi mpou3BOACTBEHHON MPAKTHUKKA HCHOJIB3YIOTCS COBpeMeHHbIe |T-TexHonoruu u
CUCTEMBI, UCIOJIb3yeMble Ha 00BEKTE MPAKTUKH, a TAKKE HOPMATUBHO-TEXHUYECKOW M y4eOHO-
METOJIMYECKON JOKYMEHTAIUEH, KOTOPhIE HAXOISATCS HAa 00BbEKTE MPAKTUKH.

7. Y4eOHO-MeToAMUYeCKOEe oOOecleyeHHe CaMOCTOSITeJIbHOW PpadoThl  CTYJAE€HTOB Ha
NMPON3BOJACTBEHHOI (NPeIUNJIOMHON) NPAKTHKE

Y4eOHO-METOIUYECKUM  00eCleYeHUeM CaMOCTOSITENIbHONM — paboThl  CTY/IEHTOB  Ha
MPOU3BOJICTBEHHOMN MPAKTUKH (MIPEAAUILIOMHOMN MPAKTUKU) SBJISIFOTCS:

—HOpPMaTHUBHO-TEXHUYECKass U y4eOHO-METOAMYECKas TOKYMEHTAallUs, KOTOpas HaXOIUTCS
Ha 00BEKTE MPAKTUKH;

- METOIMYECKHE  pa3pabOTKUM Il  CTYJIEHTOB,  ONPEICNAIOIINE  HOPAIOK
MIPOXOKICHUSI U COJIEP>KaHUE MMPOU3BOICTBEHHON MTPAKTUKH.

Conep:xaHue caMOCTOATENbHOMH PadoThI.

1 IMoayyeHre HHAUBUIYAIBHOIO 32/IaHUS HA MPEIIUIJIOMHYIO IPAKTHKY

IIpakTHyeckoe 3aHsATHEe. YCTAaHOBOYHOE COOpaHME, Ha KOTOPOM OIMHUCHIBAIOTCS OO0IINe
LEeNH U 33Ja4u MIPAKTHUKHU, OMIMCHIBAETCS €€ COJep:KaHue, CPOKU BBHIITOJIIHEHUS OTUETa MO MPAKTUKE
U €ro 3allluTHhI.

CamocrosiTeibHass padora. [lomyuyeHne WHIMBUAYAIbHOTO 3aJaHHsl Ha TMPAKTHUKY,
O03HAKOMJIEHHE C TEXHHUKOI 0e30IaCHOCTH, C HAIpPAaBJICHUSMHU JAESITEIbHOCTU OpraHu3alu —
0a3bl MPAKTUKHU, C IPABUIIAMH BHYTPEHHETO PaclopsiiKa.

Coop nnpopmauuu

CamocrosiTeibHast  pa6ora. (O3HaKOMJICHHME C  OPraHU3alMOHHOW  CTPYKTYpOit
OpennpusaTiss — 0a3bl NPaKTUKK; H3Y4YEHHE OTYETOB M OpraHu3aluu JIOKyMEHTOOO0OpOTa;
3aKperyieHue HAaBBIKOB cOOpa U 00paOOTKH JaHHBIX, HEOOXOIUMBIX ISl aHAJIW3a U TMOCTPOSHUS
MPOTHO30B PAa0OTHl OpraHU3aIMHU; BBIPAOOTKA MPEIJIOKEHUM IO Pa3BUTHUIO OpraHU3AIMU B
UCCIIENYEMOH OTpaCiH.

3 O0padoTka 1 aHAIN3 MOJYy4YeHHOI nHpopManun

CamocrosiTeibHas padoTa. AHAIKM3 U OlleHKa MaTepuana, (OpMyIUpPOBKa MPEATOKEHUN
U uX 000CHOBaHHUE.

4 TloArOTOBKA O0TYETA MO MPAKTHKeE

CamocrosiTtesibHas padora. OdopmiieHHE OTYETA 10 MPAKTUKE U MPEACTABICHUE €r0 Ha
MIPOBEPKY PYKOBOJIUTEIIO MPAKTUKOHN OT Kaeaphl.

MeTtoanyeckue yKazaHus VI 00y4alOLIMXCsl 0 OCBOCHHIO THCIMIIJIMHBI

AynuTopHas paéora

OCHOBHBIM BHIOM ayIUTOPHON pabOThI 00yHarOIUXCS ABISETCA COOpaHUe.

B xome coOpaHusi mpenomaBaTeNb W3JIAraeT W Pa3bSICHAET CPOKH, COJEpXKAHUE,
TpeGoBaHus B 0(hOPMIIEHHUIO OTYETA MO MPEATUIUIOMHOM MpaKTHKeE.

HpaKaneCKne 3aHATHA CIIYyXaT A 3aKPCIUICHHUA HU3YUYCHHOI'O MaTrc€pualia, pasBUTHA
YMEHUH M HaBBIKOB TOATOTOBKM M3JIOKEHUs, apryMEHTAllMd M 3aIIUThl BBIJIBUTAEMBIX
HOJIOXKEHHH, a TaKXKe JUII KOHTPOJIS MPETo/1aBaTesIeM CTEIIeHN MOATOTOBICHHOCTH 00YJaroIINXCs
M0 U3YYEHHBIM JTUCIUITIIMHAM.

KoncynbTauum npoBoasTcs Uil  BCeX  OOydYarOIIMXCS 1O  NpeABapUTENbHON
JIOTOBOPEHHOCTH C TIperojaBaTesieM W B paMkax rpaduka mpoBelneHHs KoHcynpTamuid. C
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rpaduKOM MPOBEACHUS KOHCYJIbTAIMN MPEerojaBaTesisi MO)KHO 03HAaKOMHTHCS Ha Kadeape.

CamocrosiTesbHasi padora

CamocrosarenbHass paboTa — mnoadOp Marepuaiga W BBIIOJIHEHHE OKCIpPEcc-aHaIn3a
UH(pOpMaLIKK, COAEpKalIelcss B HCTOYHHUKAX, HA MPEIMET €€ JalbHEHIEero MCroyib30BaHUs MPH
COCTABJICHUH OTYETA, [IOATOTOBKA K IPOMEKYTOYHON aTTECTALIUN.

IIpome:kyTOoUuHAasi aTTeCcTANMS

[IpenmuiuioMHas IpakTHKa 3aKaHYMBACTCS IIPOMEXKYTOYHOM arrecranuei, Koropas
IIPOBOAMTCA B BHUJAE 3allUTBl OTYeTa IO MnpakTtuke. Popma NPOMEKYTOYHOM aTTECTALUH,
peIyCMOTPEHHAs Y4eOHBIM TJIAHOM — AU(PepeHIIMPOBAHHBIN 3a4eT.

MeToan4yeckne yKa3aHusl K CAMOCTOSITEILHON padoTe o0yyarommxcst

Henp camocToATEeNBbHON PpadoOThl 110 MPEAJUIUIOMHOM MpPakTUKU — 3aKpENuTh
TEOPETUYECKHE 3HAHMSI, TIOIY4YEHHbIE 00Y4aIOMMUCS 32 BpeMsl OOy4eHUsl B MHCTUTYTE, a TaKKe
nproOpecTy MPaKTUYECKUH OMBIT (PUHAHCOBOTO aHAIM3a U MPUHATHS (PUHAHCOBBIX PELICHUN Ha
KOHKPETHOM IPEANPHUATUN WIN YUPEKICHUH B YCIOBUAX HECTAOMIIBHON CPEeIbl.

KonkperHplii mepeyeHb W HA0Op 3aJaHUM, BBINOJIHAEMBIX OOYYAIOIIUMCS 3a BpeMs
NPaKTUKH, perijameHtupyercs 3aganueM Ha BKP ¢ yderom cnemuduxu npeanpusrusi, ero
OpraHU3aIMOHHO-TIPABOBOW (DOPMBI M OTPACIIEBOM MPHHAIJICKHOCTH.

8. MoH] OLEHOYHBIX CPECTB /IS MPOBEAEeHHS MPOMEKYTOUYHOH ATTECTAIIUN 00YYAIOIHUXCS

10 MPOM3BOACTBEHHOM (MPeINIJIOMHOM) MPAKTHKE
[TpoxoxkaeHre MPOU3BOJACTBCHHON MPAKTUKK (TPEIIUTIIIOMHON MPAKTHUKH) OICHUBACTCS B

dbopme nuddepeHITMPOBAHHOTO 3aYeTa.

[To uroramM TPOW3BOJCTBEHHOW MPAKTHKH CTYACHTAMH OQPOPMIIICTCS OTYET, B KOTOPOM
U3NIATaloTCsl PE3yJbTaThl MPOJEIaHHON pabOThl U B CUCTEMATU3HPOBAHHOW (hopme MPHUBOIUTCS
0030p OCBOCHHOT'O HAyYyHOTO M IMPaKTHYeCKOro marepuaina. [Ipu oreHke pabOTBI CTyIeHTa
oOpaiiaeTcsi BHUMaHUE Ha TMOJHOTY COJAEPKaHHUsSI U KOPPEKTHOCTh O(POPMIICHUS MOSICHUTENbHOM
3aIUCKU

[To oxkOHYaHUU IPAKTHKYU CTYACHT JOJKEH MPEICTaBUTh Ha Kadeapy:

—OTYET O MPOXOXKICHUHU TIPOU3BOJACTBCHHON MPAKTHKH;

—IHEBHHK TPOXO0KJICHUS TIPOU3BOJICTBCHHON MPAKTHKH;

—OT3bIB M XapakTEPUCTUKY, TMOJIMUCAHHBIA PYKOBOJUTENEM MPAKTUKA OT 0a30BOTro
MPEINPHUATHS CO CBEACHUAMU O padoTe 3a BpeMs MPAKTUKH C OIEHKOW pe3ylbTaToB padoOThI, 00
YPOBHE TEOPETHUECKOM M MPAKTUICCKON MTOATOTOBKH, 00 OTHOIICHWH K BBHITIOJTHCHHIO 33 T1aHUN.

B xome mnpoBeneHHs MNPOMEKYTOYHOW aTTECTAllMM CTYIEHTOB IO IPOU3BOJICTBEHHOM
MPAKTUKE PYKOBOJHUTEISAMH TIPAKTHKH OT Kadeaphl OIEHUBAIOTCSA CIICIYIONIME OTYCTHBIC
JIOKYMEHTBI:

OTYET O IPOXOXKIACHUH MTPOU3BOJICTBEHHON MTPAKTHKH,

- JTHEBHUK MTPOXOXKACHUSI IPOU3BOJICTBEHHOU MTPAKTUKU;

- JOKJTAJT TIPH 3aITUTE OTYETa MO MPAKTUKE U OTBETHI HA YTOUYHSFOIINE BOIIPOCHI;

- XapaKTePUCTUKA PYKOBOJIUTEINSI MPAKTUKUA OT OpraHU3aIUu.

3amuTa IPakTHKU TPOXOAHUT B JOpME YCTHOTO JIOKJIA/Ia ¢ MPe3eHTAIlMed B IPUCYTCTBUH YIeOHOM
TPYIIBI, PYKOBOJIUTENEH MPAKTHKU.

[Tpw BBICTaBICHHH UTOTOBOW OIICHKH 110 TIPAKTHKE YIUTHIBAIOTCS:

- OneHka pyKOBOOUTENs TMPAKTUKH OT TPEANPUATHS, COACPHKAIIYIOCS B  OT3BIBE
PYKOBOIMTENS OT MPEANPHUATHS 10 MPAKTUKE CTYACHTA.

- XapakTepucTHKa C MecTa MPOXOXKJICHUS TMPAKTUKH, TONHCAHHAS PYKOBOJUTEIECM
MPAKTUKU OT MPEINPUSITUS U 3aBepEHHAs MeYaThIO IPEIIPHUSITHS.

- OrneHka 3a OTYET MO TPAKTHKE, OTPaXKaromas IOJTHOTY COJEPKaHHWS W KadecTBO €ro
BBITIOJTHEHMS,  COOTBETCTBHE  COJICpXaHHE  OT4YeTa  MporpaMMme  TpaKTHKH U
WHIMBUIYAIbHOMY 33JIaHUIO.

- 3amura oT4era.

OI_ICHKa BBICTABJISICTCA, UCXOJA U3 CICAYHOIIUX Tpe60BaHHfI K pa60Te CTYACHTA:
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OtimuHo - CTygeHT:

—  YCHEIIHO BBINOJHWI 3aJa4d TNPAKTUKH, IPOJAEMOHCTPUPOBAN  6bICOKUL  YPOBEHb
c(OPMHUPOBAHHOCTH KOMIIETEHIIMHA, CIIOCOOHOCTh MPABHIIBHO MPHUMEHSTh TEOPETUUYECKHE
3HaHUS B IPAKTUYECKOH EATEIIbHOCTH;

— B TIOJJHOM 00BEME pPacCKpBIBAET TEOPETUYECKOE COIEp)KaHWE BOIPOCOB WHIAMBHIYATBHOTO
3aJjaHusl, yBA3BIBAs €T0 C 3a7ayaMy MPO(ECCHOHATLHON AEATEIbHOCTH;

—  JaeT 4eTKoe 0OOCHOBAaHUE NMPUHATHIX PELICHUH, yMEeT aHaIU3UpOBaTh, 00001IaTh, JIOTHYHO
U apryMEHTUPOBAHHO U3J1araTh MaTepHal;

- OpU 3allUTE [PAKTUKA HE 3aTPyIHSAETCS C OTBETOM Ha JOINOJHUTEIbHBIE BOIPOCHI
PYKOBOAMTENS IPAKTUKU OT UHCTUTYTA;

—  PYKOBOJMTEJb PAKTHKH OT 0a30BOT0 MPEANPHUATUS OLEHMI paboTy Ha «OTIIMYHO».

Xopowo - CTyaeHT:

- YCIEWIHO  BBIIOJHUI  33Jauyd  IPAKTUKW, MPOSBUI  JIOCTaTOYHBIH  ypOBEHb
c(OPMHPOBAHHOCTU KOMIIETEHLIUH, TBEPAO 3HAET MPOrpaMMHBIN MaTepuall, IPaBUIbHO, 110
CYLIECTBY, U IIOCIIEI0BATENBHO U3J1araeT CoAepKaHUE 3a1aHNs HA IIPAKTUKY;

- B 1I€JIOM YBEPEHHO U IIPABUIILHO BBIITOJIHWII 331aHUE;

- BJIa/I€ET OCHOBHBIMM YMEHHUSMHU U HaBbIKaMH, HO NPU OTBETE HA BOIPOCHI MO OTUYETY IO
IPAaKTUKE JONYCKAaeT He3HAUUTEIbHbIE OIIMOKN U HETOUHOCTH;

- paboTa CTyJEeHTa B MEPUOJ MPAKTUKU OLICHEHA PYKOBOAMUTEIEM IPAKTHKU OT 0a30BOro
OPENPUATHS HA «OTIMYHOY» UM «XOPOILOY.

YaosaersopureabHo — CTyIEHT:

- YCBOMJI TOJIbKO OCHOBHBIE ITOJIOXKEHUS, IPOMICHHBIE Ha ITPAKTUKE;

- 3aJJaH¥sI BBITIOJTHEHBI HE B ITOJTHOM 00BbEMe;

- HPOSIBUJI MUHUMAJIBHBIA YPOBEHb COOTBETCTBYHOIIME C(HOPMUPOBAHHOCTH KOMIIETEHILIUH,
coJiep)KaHUE OTueTa U JHEBHUKA H3JIaraeT IMOBEPXHOCTHO, JAET HEIOJIHbIE (HETOYHBIE)
oIpeieNIeHus OHATHH, IPU ApTyMEHTALMH He JIaeT JOKHOT0 000CHOBaHMS;

- JIOMTyCKaeT HETOYHOCTH W OWIMOKM, HapyIIaeT IOCIeI0BaTeIbHOCT B HU3JI0KCHUU
MmarepHaa;

HeynosiierBopurtenbHo - CTyEHT:

- HE BBITIOJIHMII 3a/I1aHUE Ha MPAKTHKY, HE MOJrOTOBUI HEOOXOAUMYIO TOKYMEHTAIINIO;

- HE CMOT OTBETHUTb Ha JIOTIOJIHUTENIbHBIE BOIIPOCHI WIIM OTKA3aJICsl OTBEUYATh.

9. YueOHO-MeTOaMYeCKOe U MH(OPMALHOHHOE o0ecrevyeHne NMPOU3BOACTBEHHON NMPAKTHKHU

(mpexIUNIOMHON MPAKTUKH).

1. TOCT 7.32-2017. OTYET O HAVYHO-UCCJIEJOBATEJILCKON PABOTE.
CrtpykTypa 1 nmpaBuiia 0pOpMIIEHHUS.

2. TOCT P 6 7.0.97-2025 CUCTEMA CTAHIAAPTOB II0 HWH®OPMAIIMN,
BUBJIMOTEYHOMY U WU3AATEJIBCKOMY JIEJIY. TpeboBanus k 0GhOpMIEHUIO
JIOKyMEHTOB

3. xanmxkyra3oBa, E. A. TypUCTCKO-peKpeaimOHHOE MTPOSKTHPOBAHKE | YUCOHUK IS
By30B / E. A. JlxanmxkyrazoBa. — 3-¢ u3., ucnp. u aon. — Mocksa : 3naTenbcTBo
FOpaiit, 2026. — 257 ¢. — (Bsicmee oOpazoBanue). — ISBN 978-5-534-13120-8. —
Texcrt : anexTpoHHbI // O6pazoBarenbHas miatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/587894

4. Hcauenko, T. E. Typucrckoe pekpeallmoHHOE pecypcoBeieHHe : Y4eOHUK JIJIsl CPEAHETO
npodeccuonansHoro oopazosanus / T. E. Mcauenko, A. B. Kocapes. — Mockaa :
NznarensctBo FOpaiit, 2025. — 268 ¢. — (IIpodeccuonansHoe odbpazosanue). — ISBN
978-5-534-12331-9. — TexcT : anekrponHbId // O6pazoBaTenpHast miardopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/566327

5. Kamenesa, C. E. Opranu3zaius KOMMEpUYECKOH 1eATeIbHOCTH B cepe yCIyr : y4eOHUK
st By30B / C. E. KameneBa. — Mocksa : M3ngarensctBo FOpaiit, 2026. — 76 ¢. —
(Bricuree oopazoBanme). — ISBN 978-5-534-15300-2. — TeKcCT : 2MeKTpOHHBIH //
OopazoBarenpHas miargpopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/589086
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6. Opranu3zaius 5KCKYpCHOHHOH ESTENbHOCTH : YYEOHUK U MPAKTUKYM JJIsl BY30B / TIOJ
penakuuei T. B. Paccoxunoii. — 2-e uzn., nepepad. u mon. — Mocksa : U3garenbcTBo
FOpaiit, 2026. — 262 c¢. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-16991-1. —
Tekcr : anexTponHsii / O6pa3oBarenbHas maaTdopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/587789

7. CxoOenbupiaa, A. C. TeXHOJIIOTUU U OPraHU3aIUsl SKCKYPCHOHHBIX YCIIYT : YIYeOHUK JIIs
By30B / A. C. CkobenbipiHa, A. I1. llapyxun. — 4-e u3zn., nepepad. u gomn. — Mocksa :
NznarensctBo KOpaiit, 2026. — 251 ¢. — (Bricmiee oopa3oBanue). — ISBN 978-5-534-
18075-6. — Texct : anexTpoHHsIii / O6pa3oBarenbHas matdopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/586417

8. Kypouxuna, A. }O. YmpapneHue kauecTBOM YCIIYT : Y4€OHHK M MIPAKTUKYM JUIS BY30B / A.
1O. Kypoukuna. — 2-e u3j., ucrp. u gon. — Mocksa : U3gatenbctBo FOpaiit, 2025. —
172 ¢. — (Bsiciiee obpazoBanue). — ISBN 978-5-534-07316-4. — TekcT : 31eKTPOHHBIN
// Obpa3zoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/561433

9. Ceprees, A. I'. Merposnorus, cranaapTu3anus U cepTuukanus : yaeOHUK U TPAKTUKYM
s By30B / A. T'. Ceprees, B. B. Tepereps. — 4-¢ u3zg., nepepad. u qon. — Mocksa :
WznatenbcrBo FOpaiit, 2025. — 704 ¢. — (Briciiee odpazoBanue). — ISBN 978-5-534-
16051-2. — TexcT : anexTpoHHbIit / O6pa3oBarenbHas muatdopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/580730

10. Ckob6xkuH, C. C. DKOHOMUKA MPEANPUATHS B HHAYCTPUHU TOCTEIIPUUMCTBA U TypU3Ma :
y4eOHUK U pakTukyM 1uist By30B / C. C. CkoOkuH. — 3-€ u3., ucrp. u aom. — MockBa :
UznatensctBo FOpaiit, 2026. — 314 ¢. — (Boicmiee obpazoBanue). — ISBN 978-5-534-
16985-0. — Texcrt : anexTponHsIii / O6pa3oBarenbHas ardgopma KOpaiT [caiT]. —
URL.: https://urait.ru/bcode/598755

11. Jlonapesa, A. M. busHec-tutanupoBanue : yueOHHK Jis By30B / A. M. Jlomapesa. — 4-¢
u3l., nepepad. u gon. — Mocksa : U3parensctBo FOpaiit, 2026. — 272 ¢. — (Bsiciuee
obpazoBanue). — ISBN 978-5-534-08683-6. — Texkcr : anekrponnsrii // O6pa3oBaTenbHas
wiatgopma tOpaiit [caiit]. — URL: https://urait.ru/bcode/587449

12. BaytpudupmMeHHOe TNIaHKPOBAHUE ;| YIeOHHUK U MPAKTUKYM JUIs BY30B / o1 penakmueit C.
H. Kykxymkuna, B. f1. ITo3nnskosa, E. C. BacunseBoit. — 4-e uza., nepepa0. u 1om. —
Mocksa : U3narensctBo FOpaiit, 2026. — 344 ¢. — (Bsiciiee o6pazoBanue). — ISBN
978-5-534-13526-8. — TekcT : anektpoHHbI // O6pazoBaTenbHast miardopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/582579

13. Conory6oBa, I'. C. DKoHOMHKa KOHTPECCHO-BBICTABOUHOM JIEATEIHHOCTH : YIEOHUK IS
By30B / I'. C. ConoryboBa. — Mocksa : U3natensctBo FOpaiit, 2026. — 248 ¢. —
(Bricmiee obpaszoBanue). — ISBN 978-5-534-13889-4. — TekcT : 2neKTPOHHBIH //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/588518

14. ®omuues, B. . BricraBouHoe aeno : yueOHUK Ais By3oB / B. . ®omuueB. — 3-e u3f.,
uctp. u 1on. — Mocksa : U3parensctBo IOpaiit, 2025. — 227 ¢. — (Bricmee
obpaszoBanue). — ISBN 978-5-534-12657-0. — TexkcT : anekrponHslii // OOpa3oBaTenbHas
iatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/563867

10. MaTepuaiabHO-TeXHUYECKOE obecrneyeHue NMPOM3BOACTBEHHOI NPAKTUKHA
(mpexINIOMHON NMPAKTUKH).

MatepuaabHO-TEXHUUYECKOE O0€CIeYeHHe MPAKTUKA JOHKHO OBITh JTOCTaTOYHBIM IS
JOCTIDKCHHST €€ TPAKTUKH M JIOJDKHO COOTBETCTBOBATH JEHCTBYIOIIUM CAHUTAPHBIM U
MIPOTUBOMOXKAPHBEIM HOpPMaM, a TaKkkKe TpeOOBAHHSIM TEXHHMKH OE€30MAacCHOCTH MpPH MPOBEICHHUH
yu4eOHBIX U HAy4YHO-IIPOM3BOJICTBEHHBIX paboT. OOywarommcs A0KHa OBITh obecrieueHa
BO3MOXKHOCTH JIOCTYIa K WH(GOpMaIluU, HEOOXOAUMOM 71l BBITIOJIHEHUS 3aJJaHUs 10 MPAKTUKE U
HamvcaHuio otdeta. Paboune mMecta 0Oydaronuxcsi, MPOXOASAIINX MTPOU3BOJACTBEHHYIO TIPAKTHUKY,
JOJKHBI OBITh YKOMIUIEKTOBAHBI KOMITBIOTEPHBIM O0OPYIOBaHHEM, BKIIOUEHHBIM B JIOKATHHYIO
ceth BY3a u umeromum BeIxo1 B ceTh HTEpHET.
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[lepeueHp JUIIEH3UOHHOTO U CBOOOJHO PACIPOCTPAHAEMOI0 MPOrPaMMHOTO 00ECTIeYeHUs, B T.4.
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] HaumenoBanue CIIB1/ UCC

DekTponHas oubmuoreka FOpaiit — https://urait.ru/

Hayunast snexktponnas 6udianoreka eLIBRARRY — www.elibrary.ru

Hayunast snexktponHas 6ubanoreka KubdepJlenuka — www.cyberleninka.ru

CnpaBqua;I IIpaBOBasA CUCTCMa KOHCYJ’ILT&HTHJ’IIOC

gislw NP Z

CnpaBoyHas npaBoBas cuctema «I"’APAHT»

CTpyKTypa U cojiep:KaHMe 0TYETA 0 MPOXO0KAEeHUU MPOU3BOICTBEHHON NMPAKTUKHU
(mpexIUNJIOMHON NMPAKTHKH)

TpedoBanus k opopMiIeHHIO OTHYETA MO MPAKTHKE

Otyer AOMKEH OBITH BBHINOJHEH B MAIIMHOMKUCHOM BapUaHTE B COOTBETCTBUH C
HOPMAaTUBHBIMH  TPEOOBaHUSAMU K O(OPMIICHHIO HAYYHO-HCCIEAOBATEIBCKAX  OTYCTOB.
Pexomenayemsiit 00beM paboTsl — 20-25 neyaTHBIX JHUCTOB.

JIHEBHUK TTPOXOKICHUS MPAKTUKU OTPAXKAET MPOACTAHHYIO CTYJCHTOM padoTy 3a KaXIbIi
JIeHb TPOXOKJEHUS MPAKTUKH B COOTBETCTBUM C MHAMBUIAYAJIbHBIM 33JaHUEM, MOIYYEHHBIM OT
npenojaBaTenss — PYKOBOAMUTENS NPAKTHUKOM 0T Kadeapbl (HaydHOrO pPYKOBOAWUTENS) H
WHAVBUAYAIbHBIM KaJleHIApHBIM IUIAHOM, COCTaBIEHHBIM JI0 Hayajla MPaKTUKHU. JHEBHUK
COJIEPXKUT MOJAPOOHOE OMHCAHUE BCEX BBIMOIHAEMBIX pabOT B CTPOrOM COOTBETCTBHH C 3aJaHHEM
Ha TPAaKTHKy C YKa3aHHMEM CPOKOB HX BBINIONHEHHS M oTAena (moapasaencHus). Takxke B
JTHEBHHKE OTMEUAETCsl y4acTHe Ha MPOU3BOJICTBEHHBIX COBEIIAHMIX, HAYYHO-HUCCIIEA0BATEIbCKAs
paboTa B MepUOJ MPAKTUKH, MPHUBOJIUTCS TMEpPEUYeHb JOKYMEHTOB, HM3YYCHHBIX CTYIEHTOM B
MepuoJl TPaKTUKH. J[HEBHMK JOJKEH 3aBEPATHCS TMOIIMUCHI0 PYKOBOAMTENS MPAKTUKON OT
OpraHM3alliyl M Te4YaThl0 OpraHu3auud. J[HEBHHK TPOXOXKIEHUS TMPAKTUKH  SIBISIETCS
HEOTHEMJIEMOW YacThlO OTUETa IO TMPAKTHKE, CIIEJOBATEIbHO, TMPH €ro OTCYTCTBHU OTYET
CUMTAETCs] HE3aBEPLICHHBIM.

[To oxoHYaHWU PYKOBOJIWUTENH MPAKTHUKON OT OpPraHW3aldd — 0a3bl MPAKTUKH JOJKEH
Hamucath Ha (UPMEHHOM OJIaHKe OpraHU3allMu pPa3BEPHYTHIA OT3BIB 00 HTOTax MPAKTUKH,
BKJTFOYAIONTUN XapaKTEPUCTUKY JIMYHBIX M pabOuMX KaueCTB CTYJEHTA, COJEPIKAIIH OIICHKY
UTOTOB TPOXOXKJEHUA NPAKTUKHU. EciM CTYyIEeHT OpeaioXusl PEeKOMEHJALUHUH MO YIYYILIEHUIO
paboTHI OpraHU3aIK, PYKOBOIUTEIH MPAKTUKONW OT OpraHU3AIMH MOKET OTMETUTh U OIEHUTh UX
OTJIENbHO, yKa3aB, OyAyT IJIM BHEIPATHCS JaHHBIC MpennaoxkeHus. [loamuch pyKoBOIUTENS
MPaKTUKOW OT OpTraHU3AIMH JTOJDKHA OBITH 3aBepeHa NeYaThlo OpraHu3aIliy.

TuTynbpHBIR JUCT OTYETa NOJDKEH OBITh O(OpPMIIEH B COOTBETCTBUU C TPEOOBAHUSIMHU
HACTOSMICH pabouell mporpaMMbl B JOJDKEH 00s3aTeNIbHO BKIIOYATh B CEOsl TAKHE AJIEMEHTBI, Kak
HazBanue BY3a, gakynsreTa, Kadeapsl, Bua paboThl, Ha3BaHHE OPraHU3AIMHA — 0a3bl MPAKTHKH,
dbaMuno, UM 1 OTYECTBO HUCIOJHHTENSA (CTYACHTA), KypC W TPYIIY, B KOTOPOH OH YUUTCH,
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JOJDKHOCTB, HAYYHYIO CTETICHb U 3BaHUE PYKOBOJIUTENS MPAKTUKON OT Kadeapsl, ero paMuinio u
WHULAAIIBI, MECTO U TOJ{ BBIIIOJHEHUS OTYETA.

B oTuere mo mpakTHKE MOIKHO OBITH COAEPKATEIBHO OTPAKEHO BBIIOJHEHHE BCEX
IyHKTOB 3a/IaHUsl Ha MPAKTHKY, MOJYYEHHOT0 OOYYaromIMMCsl OT PYKOBOAUTENS MPAKTUKOW OT
Kadeapsl 10 Hayana npakTuku. CHUCOK HMCIOJIB30BAHHONW JTUTEPATyphl 0(OPMIIAETCS B TOPSIKE
UCIIOJIb30BAaHUSI HCTOYHUKOB C OOS3aTENbHBIMU CCHUJIKAMU 10 OCHOBHOMY TEKCTY OT4YeTa IO
npakTuke. Pa30uMBKa cIUMCKa HCTOYHMKOB Ha OJIOKM W BO30OHOBISIONIAACS HyMepalus He
MIPUMEHSETCA.

[Tpunoxenus He HyMepylOTCs, HO 0003HAYAIOTCS 3arjlaBHBIMU OyKBaMH, BKJIIOYAIOTCS B
oburyro Hymepauuto. B Conepxanun ykaspiBaercs «l[IpunoskeHus» U CTaBUTCS HOMEP HavyaJbHON
ctpanuubl [Ipunoxenus A. Ilpu ynomuHaHuM MaTepuana W3 MPUIOKEHHS B OCHOBHOM TEKCTE
CTaBUTCS CChUJIKA Ha COOTBETCTBYIOIIEE NpriiokeHue. [Ipunoxkenus ynopsaouuBarTCs o Mepe
UX YIOMHUHAHUSI B OCHOBHOM TE€KCTE OTUETA 10 IIPAKTHKE.

OTtyeT no MpOU3BOJACTBEHHON IPAKTUKE COAEPHKUT CIACAYIOIIME pa3/Iebl:

- Tutynensbiii auct (Ilpunoxenue b);

- O13pIB ¢ Mecta mpakTtuku. Ilonmuce pykoBoauTenss OT 0a3bl NMPAKTUKU 3aBepsieTcs
neyateto (I[Ipunoxenue B);

- JIHeBHUK, MOJMHUCHIBAETCS OOYYaAIOIIUMCA-TIPAKTUKAHTOM, 3aBEpPAETCS IOANUCHIO
pykoBouTeNss OT 0a3bl NMPAKTUKH, MOJIUCH PYKOBOJAUTENSI OT 0a3bl NPAKTHKU 3aBEpSETCS
nevatsio (I[Ipunoxenue I');

- 3apanue Ha BKP (ITpunoxenue /1);

- Tekcr ortuera (KpaTkasi OpraHH3AIMOHHO-TEXHUYECKAs XapaKTEPUCTUKA IMPEANPHUSITHS,
OIHCAaHKE BBITIOJHEHHBIX Pa0OT U MOJIYYEHHBIX PE3YJIbTATOB B COOTBETCTBHH C 33JaHUEM, TOJIBKO
pacyeTsl);

- [Iepedenp n3y4eHHbBIX MaTEPUAIOB (JOKYMEHTOB, OTUETOB, JTUTEPATYPHI);

- [Ipunoxenus (MCXOAHbIE NAaHHBIE ISl pacYETOB, HECTAHAAPTHBIC TAOMUIBI U OTYETHBIC
JIOKYMEHTBI);

- Conepxanue;

- Otuer 0 mpoBepke cucremoi «Anturuiaruar (https://www.antiplagiat.ru/).

OTtdyer 0 MpOBEpKe Ha ILIardaT paciedarbiBacTcs ¢ caira Www.antiplagiat.ru. Yposenn
OpPUTHMHAJILHOCTU JOJKEH ObITh He MeHee 80 %.

[Mudposoii marepuan HE0OXOAUMO OPOPMIIATH B BuAe TaOmuil. CIOXHbIE OTYETHBIE U
IUIaHOBbIE (OpMBI M pacyeTbl MOTYT ObITh O(OPMIIEHBI KaK MPHIOKEHHS K OTYETy C
00s13aTeIbHOM CCBUIKOM Ha HUX B TeKcTe. Marepuanbl B OTYETE JOJDKHBI OBITh HM3JI0XKEHBI
MOCJIE€I0BATENbHO, JJAKOHUYHO, JJOTHUYECKH CBA3aHbl. TaOJMUIbl U CXEMbl MOTYT OBITh BBIIIOJHEHBI
HAa JINCTaX UHOTO popMaTa, HO TOJDKHBI OBITH AKKYPATHO CIIOKEHHI 10 popmaTy A4.

OcHOBHasl 4acTh U MPUJIOKEHUS K OTYETY HYMEPYIOTCS CIIOIIHOW HyMepauuei. Homep
CTpaHMIIBI TMPOCTABIAIOT apaOCKMMM LUpaMu B LIEHTPe HIDKHEH uacTh jucra 0e3 TOYKH.
TUTYyNBHBIN JTUCT HE HYMEPYETCS.

Otuer odopmisiercs B coOTBeTCTBUU ¢ TpeOoBaHusaMu: mpupt Times New Roman,
pasmep mpudTa B OCHOBHOM TEKCTOBOM Moje — 14 mnr, B Tabmuiax, cxemMax M PHCYHKax
nomyckaercss — 10 ul2 nr; MexxaycTpouHslit uHTepBan — 1,5 , uHTepBa)l Mexay ad3anamu — O
nT. Begenenue tekcra noJuepKUBaHUEM, MOMTYKUPHBIM UM KypCUBOM He Jomyckaercs. CBepxy
cTpaHullbl aenarotcs monst 20 MM, cieBa — 30 MM, copaBa — 15 MM, cHuzy — 20 MmMm. AG3aiiHbIe
OTCTYIIBI JOJKHBI OBITH paBHBI 1,25 cM. 3aroyIoBKH JOJDKHBI OBITH CPOPMYyTUpPOBaHbI KpaTko. Bee
3aroJIOBKM uepapxuuecku Hymepyrorcs. Homep nomemaercs nepen HazBanueM. [lociie Homepa u
B KOHIIE 3arojoBKa Touka He cTaBuTcs. IlomuepkuBaHue 3arojloBKOB He nomyckaercs. [locie
3aroJjI0BKa JIOJKEH CIIeI0BaTh TEKCT, a HE PUCYHOK, (OopMyIia, TabJInIa UM HOBasi CTPaHUIIA.

Bce pucynku, tabnumpsl, Qopmynasl HymepyroTcs. Hymepainus puCyHKOB, TaOmul u
dopmyn odopmisiercss o pasnenam, Hanpumep: «Tabmuna 2.5», «PucyHOk 2.5», 4TO O3Ha4aeT
Tabnuia, pucyHok 5 B pazaene 2. Homep dbopmynsl pacmosiaraeTcsi cmpaBa OT Hee B CKOOKax,
Hanpumep: (2.5). Kaxaslif pUCyHOK JOJDKE€H MMETh Ha3BaHHUE, cOoCTosIee U3 ciaoBa «PHCYHOKY,
HOMepa pUCYHKa C THpe U TeKCTOoBOM yacTu. HazBaHue pucyHka pacrosaraercs noJi puCyHKOM IO
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neHTpy. Ha3zpanue Tabuuiel cocTouT U3 cioBa «Tabmuma», Homepa TabauIbl C THPE U TEKCTOBOM
yacTu. TOYKHM MOCiie TEKCTOBOI 4YacTu He cTaBsTCs. Bce Ha3BaHUS MOJKHBI pacroyiaratbesi 6e3
OTPBIBA OT COOTBETCTBYIOLIETO OOBEKTA.

Otuer nomwkeH ObITh mnpukpermieH B EDOC, B pazmen ['ocymapcTBeHHass HWTOTroBas
arrecTanus Kadeapbl KOHOMHUKH WU (PUHAHCOB HpeanpusaTHid u oTpacieil. Caaya meyaTHOTO
BapHaHTa Ha Juctax ¢opmara A4 ¢ OJHONM CTOPOHBI OCYIIECTBISETCS CTyACHTaMHU BceX (opm
00y4YeHHsI, OTYET NMOMEIIACTCS B MPO3pPAuHbId (PalIMK W IMOCIE MPOBEPKH PYKOBOIUTEIEM OT
kKadeapsl craercs Ha Kadeapy.

Otuer mpencraBnsieTcs 00ydarOMIMMCS B CPOK, CTPOTO COOTBETCTBYIOIIUI KaJlCHIAPHOMY
rpaduky yueOHOro mpoliecca 1aHHOM MPaKTUKH.

IIpu BO3BpaTe NPOBEPEHHOIO, HO HE 3aUTEHHOI'O OTYETa CTYAEHT JOJDKEH BHECTH
HCIPABIICHUSI B COOTBETCTBUU C 3aMEUaHHUSMU IperoiaBaTeliss U nepeaaTb OTYeT Ha MOBTOPHYIO
npoBepky. Ilpu oTmpaBke oT4eTa Ha MOBTOPHYIO MPOBEPKY O0S3aTENBHO MPEICTABIATH OTYET C
YKa3aHHBIMH B TEpBbIil pa3 3ameuaHusiMu. OTYeThl, NpPEACTaBICHHbIE 0€3 COOII0CHUS
YKa3aHHBIX [IpaBUJl, Ha IPOBEPKY HE PUHUMAIOTCS.

®aiin, npukpemisieMmbiii B ESOC Ha3biBaeTcs:

HoMmep rpynnbl_®amuimsa_2026_Otyer
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IIpumepsl THNOBBIX 32/IaHUI CTYAEHTAM NP NPOXO0KIECHUN

NMPOU3BOJICTBEHHOM NMPAKTUKHU (MPeIIUNJIOMHONA MPAKTUKH):

1. Ilpodwis m opraHu3alMOHHO-IIPABOBOW cTaTyc mpeanpusatus. OpraHu3allOHHAs U
IPOM3BOJICTBEHHASI CTPYKTYpa MPEATIPHUATHS.

2. OpraHu3allMOHHAs CUCTEMa YIPABJICHUS Ha MIPEIIPUATHH.

3. CoctaB u GyHKINU S5KOHOMUYECKUX CITYXO U 1MoApa3aeIeHUN.

4. Cucrema cbopa 1 00pabOTKH 3KOHOMHUYECKOU HH(OpMaITUH.

5. Pesymprater SWOT- ananuza nesrensHoctn npeanpusitus, PEST u STEP ananu3
JESITeAbHOCTH IPEAIPUATHSL.

6. XapakTepucTHKa JTOKAIHbHOW HOPMATHBHOW 0a3bl MO0 YIKOHOMUYECKOW 0€30MacHOCTH,
UCIOJIb3yeMON Ha MPEeIIPUATUH JUIsl IPUHATUS YIPABICHYECKUX PELICHUH.

7. Pacyer OCHOBHBIX SKOHOMHYECKHMX IIOKa3aTeNell NesTeIbHOCTH MPEANpUSTHS 32
nocienHue 3 roga. AHaIu3 uX AMHAMUKH.

8. OcHoBHBIE MpoOJIeMBbl (PYHKIMOHUPOBAHHUSA TMPENNPUATHS U HAMpaBlICHUS HX
peLIeHMsL.

9. O@ynkuum, 3amauu U CTpyKTypa [lemapramMeHTa 1Mo SKOHOMHYECKOW O€30MacHOCTH
HOPEIIPUATHSL.

10. Opranuzanus OpOIMYCKHON ¥ BHYTPH OOBEKTOBBIN PEXKUMOB HA IPEATPHUSITHH.

11. Opranuzauus nporecca NPOBEAEHUS CIIYKEOHbBIX PACCIIEOBAHUIN HA IPEANPUATHH.

12. Tlpomecc ocymiecTBIEHHS MPOBEPKM KOHTPAreHTOB Ha MpeaMeT HX (UHAHCOBOU
COCTOATENIBHOCTH U JIEJIOBOM OJIarOHAJEKHOCTU C HCIOJIb30BAHUEM OTKPBITBIX HCTOYHUKOB
uH(pOopMaLUH.

13. Ilogxompl K MpOBEpKE KOHTPAreHToB (MOKymaresed, IOCTABIIMKOB) C Y4ETOM
pa3IMYHBIX YCIOBUU KPEIUTOBAHUSI.

14. Vcnonb3oBaHuE COBPEMEHHBIX HH(POPMALMOHHO-AaHAIUTUYECKUX IPOrPaMMHBIX
WHCTPYMEHTOB /i1l MOHUTOpUHTA cocTosiHust KoHTpareHToB (MAC «CITAPK-UuTepdakcy u ap.).

15. IlpoBepka couckartened (KaHIUJAaTOB) Ha 3aMELICHHWE BAaKaHTHBIX JOJDKHOCTEH ¢
UCTIOJIb30BAaHUEM OTKPBITHIX HCTOYHUKOB HHPOpManu. BosHUKHOBEHHE KOH(IIMKTA HHTEPECOB H
MepBI [0 €ro HEUTpaTU3aIHH.

16. IlpenynpexaeHue BO3HUKHOBEHHS W TOTAIIEHHWsS] IMPOCPOUYECHHOW IEOUTOPCKOM
3aJI0JDKEHHOCTH; POLIEAYPHI €€ B3bICKaHHUS.

17. NndopmanronHsle cucteMbl (y4éra OyXraJTepCKUX U XO3SIICTBEHHBIX OIepaluii,
yIIpaBJIeHUs 1e€OUTOPCKOM 3a/10JKEHHOCTBIO U T1P.), UCIIOJIb3yEeMble Ha MPEANPUITHH.

18. Tlpouenypa  cormacoBaHwsl  JOKYMEHTOB  (JOIOJIHUTENBHBIX  COIJIANICHHH,
cneuuduKkanuii, C4€TOB U T.JI.) B CUCTEME 3JIEKTPOHHOT'O COTIACOBAHUS.

TeMa, oeiab, 3aJa4d BBIIOIHACMOI'O CTYACHTOM — IIPAKTHKAHTOM 3aJaHud MOTYT OBITE
Cq)OpMYHHpOBaHLI CaMOCTOSATCIIbHO PYKOBOAUTCIIAMU IIPAKTHUKH OT MPCATIPUATHUA B 3aBUCUMOCTU OT
3a4a4, peHIaCMbIX HCTIOCPEACTBECHHO IPCAIIPUATHCM.

11. OcoGenHocTH OCBOEHHSI TPAKTUKH /JJsi HMHBAJIHAOB W JHI € OrPaHUYeHHBIMH
BO3MOKHOCTAMM 310POBbS

[Ipu opranuzanny npakTuku MHBAIKUIOB U Ul ¢ OB3 pykoBoauTENb JOJKEH YUYUTHIBATh
0COOEHHOCTH BOCHPUATHS MaTepuasia 1 00y4eHUs CTYJICHTOB C pa3IMYHBIMU HO30JIOTUSIMH.

Ilpu  opeanusayuu npakmuxu CMyOeHmo8 ¢ HAPYWEHUAMU  OpP2AHO8  3PeHUs.
obecneuugaemcsi:

- IIPEJOCTABIEHHE  BO3MOXHOCTH  BBINIOJHEHHWS  3aJaHUN  TNPAKTUKA  IIpU
MUHUMAaJIBHOM 3pUTEILHOM KOHTPOJIE UK 0€3 HEero;

- npefocTaBlieHue 00pa30BaTEIbHOTO KOHTEHTa B TEKCTOBOM  3JIEKTPOHHOM
(dopmare, MO3BOJIAIONIEM MTEPEBOAUTH TNIOCKONEUATHYIO HHPOPMALIMIO B ayAHAIbHYIO GOpPMY;
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- BO3MOXXHOCTh ~ HCIIOJIb30BaTh  MHAWBUIYAJIIbHbIE YCTPOWCTBA U  CPEICTBA,
NO3BOJISIOIINE aalTHPOBATh MaTepHallbl, OCYILECTBIATH NMPUEM M Iepenady HHPOPMALUU C
Y4ETOM MHIMBUAYAIBHBIX OCOOCHHOCTEH, U COCTOSIHUS 370POBbS CTY/ICHTA;

- UCIOJIb30BaHUE YETKOTO M YBEJIMYEHHOIrO IO pa3Mepy wwpudra, u rpadpuueckux
00BEKTOB B IIPEAOCTABIIAEMBIX MaTepUaliax;

- O3BYYHMBAHHE BU3yaJbHON HMH(OpMAIMH, MPEACTABICHHON 00y4YaroIUMCs B XOJe
NPaKTUKU;

- HaJIN4YMEe MOJNMUCEH U ONUCaHMs y PUCYHKOB U MHBIX IpadUueckux 0ObEKTOB, YTO
Ja€T BO3MOXHOCTb [1€PEBECTH MMCbMEHHBIN TEKCT B ayIUAJIbHBIN;

— MUHUMU3AIMS BHENIHETO IlyMa M OOECTeueHHWe CHOKOWHON OOCTaHOBKH B
ayJIUTOpUH;

- BO3MOKHOCTbh BECTH 3allUCh HH(POpPMALUU CTYIEHTaMU B y10OHOH Ul HUX opMme
(ayzuanbHO, ayJMOBU3YaJIbHO, B BUJI€ IOMETOK B 3apaHee MOATrOTOBIEHHOM TEKCTE);

- IPUMEHEHHE TIOATATHON CUCTEMBI KOHTPOJISI, 00JIee YacThlii KOHTPOJIb BHIIOIHEHHUS
3aJaHUN.

Hns cmyoenmos ¢ HapyweHuamu OnopHo-08U2amenbHo20 annapama 06ecnedueaemcs:

- IPEJOCTaBIEHNE BO3MOXHOCTH MPEAKYPCOBOIO O3HAKOMJIEHHUS C COJEp’KaHHEM
HPaKTUKY 3a cYET pa3meinenus napopmanuu B C10 Moodle;

- oOecrnieueHre OeCHpensTCTBEHHOIO JOCTyla B IMOMEIICHUS, a TaKke IMpeObIBaHUs
HUX;

- HaJINYME BO3MOXKHOCTH MCII0JIb30BaTh WHAMBU/YalbHbIE YCTPOICTBAa M CPEICTBA,
NO3BOJISIOIIME  O0ECIeYUTh pPEeaNH3alUi0 IPrOHOMUYECKUX IPUHLMIIOB M KOMQOPTHOE
npeObIBaHNE Ha MECTE B TEUCHHE BCETO Meproza y4€Obl (IOACTaBKH, CHEIHAIbHBIC MOAYIIKA U
ap.).

- pa3zeneHne u3y4yaeMoro Marepraina Ha HeOOIbIINe JTOTHIECKUe OJI0KH;

- YBEJIMYEHHUE J0JIM KOHKPETHOTO MaTepraja U COOI0/ICHHE TPUHIIUIIA OT IIPOCTOTO
K CJIO)KHOMY TIpH OOBSICHEHUH MaTepHala,

- UCIIOJIb30BaHUE TUCTAHIIMOHHBIX (DOPM BeI€HUS NPAKTHKHY;

- HaJIM4Yre 4ETKONH CHUCTEMBI M aJrOPUTMa OPraHW3aldd CaMOCTOSTEIBHBIX PadoOT U
IIPOBEPKU 3aJJaHUI ¢ 00s13aTEIbHON KOPPEKTUPOBKOM 1 KOMMEHTapUSIMH;

- NPUMEHEHHE JIOMOJIHUTEIbHBIX CPE/ICTB AaKTUBU3AIMH MPOLIECCOB 3alIOMUHAHUS U
MIOBTOPEHUS;

- IPe0CTaBIIEHNE BOZMOKHOCTH TOJIB30BAThCS WHANBUYAIBHBIMHA YCTPOHCTBAMH U
CpeACTBaMH, TIO3BOJIIONIMMH aIaNTHPOBATh MaTepUAIIbl, OCYIIECTBIATH NPUEM H TEepesady
UH(POPMALIMHU C YUYETOM MX UHJIUBUAYAIBHBIX OCOOCHHOCTEH.

Cmyoenmol ¢ HapywieHusmMu ciyxa (crabociaviwawue, nO30HO02N0XUIUE) HYHCOAIOMCS 8
Ce0YIOWUX YCOBUSAX:

- NpeZoCTaBlIeHHe 00pa30BaTeIbHOTO KOHTEHTa B TEKCTOBOM  AJIEKTPOHHOM
dopmare, TO3BOJSIONIEM TIEPEBOJUTH ayIUAIBHYI0 (OpMY JIEKIMHM B TUIOCKOIIEYATHYIO
UHOPMALINIO;

- HAJIMYME BO3MOXKHOCTH WCIOJIB30BAaTh WHAMBHIyalIbHBIE 3BYKOYCHIMBAIOIINE
YCTPOMCTBA M CYPIOTEXHHUYECKHE CPEJICTBA, MO3BOJISIIOIINE OCYIIECTBISATH MPUEM U Tepenady
UH(OPMALIMU; OCYLIECTBIISAThH B3aUMOOOPATHBIM MEepeBOA TEKCTOBBIX M ayauodaiioB (OJIOKHOT
JUTS PEYEBOTO BBOJIA), @ TAK)KE 3aIMCh U BOCIIPOM3BEICHUE 3pUTEIbHON HHPOPMAIINH;

- HaJIMYME CUCTEMbI 3a/laHui, O00ECIeUYMBAIOLINX CHUCTEMATH3alMI0 BepOATBLHOIO
MarepHala, ero CXxeMaTru3aluio, epeBo/] B TAOIUIIbI, CXEMBbI, OTIOPHbIE TEKCTHI, TII0CCapHil;

- HaJIMYME HArJSITHOTO COINPOBOKICHUS HW3ydaeMoro marepuana (CTpyKTypHO-
JIOTMYECKUE CXEeMbl, TaOJuIbl, TpauKH, KOHUEHTpPHpYIMe U oOoOIaronme HHpOpMaIuio,
OTIOPHBIE KOHCIIEKTHI, Pa3IaTOYHBII MaTepua);

- HaJInyue 4YETKONH CHUCTEMBl M aJrOpUTMa OpraHU3allMid CaMOCTOATEIbHBIX padoT H
NPOBEPKU 33aJJaHUI C 00s3aTeNbHOI KOPPEKTUPOBKOM U KOMMEHTAPHUSIMH;
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- o0ecrieyeHHe TPAKTUKU OMNEPEKAIOLIEr0 YTEHHUs, KOrjJa CTYICHTHl 3apaHee
3HAKOMSTCS C MaTEPUAIOM H BBIIEIISIOT HE3HAKOMBIEC U HETIOHSTHBIC CIIOBAa M (DparMeHThI,

— 0COOBIli pedeBOil pexuM paboThl (OTKa3 OT IJIMHHBIX (pa3 ©  CIOXKHBIX
NPEUIOKEHUH, XOpoIas apTUKYISALUSA; YETKOCTh H3JIOKEHHUS, OTCYTCTBHE JIMIIHUX CJIOB;
noBTopeHue (pa3 0e3 M3MECHEHUS CJIOB M IMOPSIKA UX CJICIOBAHUS; 00CCIIEYCHUE 3PUTEILHOTO
KOHTaKTa BO BpeMs TOBOPEHUS M YyThb Oojiee MEIJICHHOrO TEMIIa peYd, HCIIOIb30BaHUE
€CTECTBEHHBIX KECTOB U MUMHKH );

- 4ETKOE COOJIIOJICHUE aIrOPUTMA 3aHIATUS U 3aJaHUN [T CaMOCTOSTEIbHON pabOThI
(Ha3pIBaHME TEMBbI, IIOCTAHOBKA LIEJIH, COOOILICHWE W 3aliCh IUIaHA, BBIJICJIEHHE OCHOBHBIX
NOHATUI M METOJOB HMX HM3YYCHHUs, YKa3aHUEC BHJIOB JCSITEIBHOCTH CTYJICHTOB M CHOCOOOB
IIPOBEPKU YCBOEHUS MaTepuaa, clioBapHas padora);

- coOmoieHre TpeOOBaHUH K MPEAbIBISIEMbIM y4eOHBIM TEKCTaM (pa30MBKa TEKCTa
HA YaCTH; BBIJICIICHUE OTIOPHBIX CMBICIIOBBIX ITYHKTOB; UCIIOJIb30BaHUE HATJISIHBIX CPE/ICTB);

— MUHUMU3ALMS BHEITHUX IITYMOB;

- NPEJOCTaBICHUE BO3MOXKHOCTM COOTHOCHUTH BepOalbHBIA M rpadudecKuii
MaTepHal; KOMIUIEKCHOE HCIOJIb30BaHWE MHCbMEHHBIX W YCTHBIX CPEJCTB KOMMYHHUKAIMH MPH
paboTe B rpymre;

- COYeTaHWE Ha 3aHATHAX BCEX BHJIOB pEYEBOM JEATEIBHOCTH (TOBOPECHHS,
CIIyIIAHWS,  YTEHHWS, TKCbMa, 3pUTEIBHOIO  BOCHPHUATHS C  JIMA  TOBOPSIIETO).
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INMPNJIOXEHUA
g;tﬁ‘l;?:g‘mal ABTOHOMHASI HEKOMMEPYECKASI OPTCAHU3ALIMSI BBICILIETO OBPA3OBAHHS
Institute | Institute MEXIYHAPO/HBIN BAHKOBCKHU MTHCTUTYT UMEHU AHATOJINSI COBYAKA
Kadgenpa
COI'JIACOBAHO: YTBEPXKJAIO:
PykoBoauTeb NpakTHKH 3aBenyrommii kageapoii

OT OpraHms3anuu

(®.11.0., moanuce)

(®.1.0., noanuce)

« » 20 rT.

« » 20 1.

MLIL
WHINBUIYAJIBHOE 3AJJAHUE
AJIA IMPOXOKIACHUA HDOH3BOIICTB€HHOﬁ NPaKTUKH

(MpeaIUIIOMHON MPAKTUKH)
(BUI TIPAKTHKN)

OGyuaromierocs

(xypc) (®.1.0. noIHOCTHIO)

Hanpasnenue 43.03.03 ['octuHaMYHOE /1€710

Hampasnennocts (npoduins) 'ocTuHnYHAS 1€4TENBHOCTh

Opranuzanus (IpeanpusiTue)

CpOKI/I MMPOXOKACHUS MMTPAKTHUKU

d)opMa npeaOCTABJICHUA Ha Ka(bez[py BBITTIOJIHCHHOI'O 3aJaHUA

JlaTa BbIIaun 3aJaHUS

PykoBoauTenb MpakTUKH OT Kaeapsl

(®.1.0. N0THOCTEIO, TOMIKHOCTB)



NEPEYEHD 3ATAHUM, TOJJEXAIIIMX PASPABOTKE HA IIPAKTUKE
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C 3agaHueM 03HAKOMJIEH (a)

(moamuch 00yJaroIIerocs)



doro 3*4

JIMUYHBIN JTUCTOK

®.1.0. obyuaromerocs
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q)aKYHBTeT 9KOHOMHYCCKHUX U IMPUKITIAJHbIX HAYK

Kypc , Tpy1ma

Hanpasnenue 40.03.03 I'octuHr4HOE J1€710

Hanpanennocts ['ocTuHHYHAS AEATEIBHOCTD
(mdp, HANMEHOBAHHE)

CpOKH PAKTUKH C o




XAPAKTEPUCTHUKA

Pe3ynbpTaThl paboThI:

JIuuHbIe U IETOBBIC KauecTBa (KOMIICTCHIINM):

KauecTBO oTUETA:!

Pexomennmanum:

Ouenka

®.1.0., 101KHOCTD

IHonnuce

M.IL

PYKOBOOUTEIA NPAKTUKU OT NPCANIPUATHA

Temn.
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OTYET

0 MPOXOKACHNN IMPaKTUKH

o0yyaro1erocs Kypca IPYIIIBI

(pamunms, UMs1, OTYECTBO)

HaumeHnoBaHnue Mecrta IIPaKTUKH

PYKOBOJII/ITGJ'II) IMPAKTHUKU OT OpTraHHu3alnn

PykoBoauTenb MpakTUKH OT Kadeapsl

Canxkr-IlerepOypr 202_ .



JIHEBHHUK NMPOXO0KACHUSA NPAKTHKH

No DTarbl BBIOJHECHUS pabOThI CpOKu BBITIOJTHEHUS

10

®.1.0., 101KHOCTD

pYKOBOI[I/ITeJIH HpaKTI/IKI/I oT HpeIIHpI/ISITI/Iﬂ
Iloamuce

M.IL
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